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1. EJIX OCBOEHUS JUCHUIIJIMHBI

LemssMu OCBOCHUS IUCIUILINHEI « MEHEIKMEHT B TYPH3ME» SIBIISIOTCS:

- U3yYeHHE TCOPHUH M NPAKTUKH YIPABICHHS OpraHW3annei, 0a30BBIX MOHATHH M OOIIMX MOIXOJOB K YIIPABICHHUIO
TIPOU3BOJICTBOM;

- H3y4eHNe 0COOCHHOCTEH yIpaBIeHIeCKOH NesTeT-HOCTH Ha MPEANPUATHSIX CPEephl TypH3Ma;

- OBJIQZICHNE TOTOBHOCTBIO K YIIPABIICHHUIO IPOLIECCOM TypHU3Ma C yUeTOM TpeOOBaHHUN MOTPEOHUTEINS;

- OBJIa/ICHHE TOTOBHOCTBIO K OCYILECTBICHHUIO KOHTPOJISl KauecTBa Mpoliecca Typu3Ma.

2. MECTO JUCIAIIJIMHBI B CTPYKTYPE OIIOII

Jucruniraa MenepkMeHT B Typusme otHocutes K bioky 1, b.1.5.16. Auctmrummasl (Mogynu) OOsi3aTenbHast 4acTb.

W3y4yeHne naHHON MUCHUIIIMHBI 0a3upyeTcs Ha 3HAHWU MIKOJBHON MPOTrpaMMBbI 10 TYMaHUTapHBIM M OOLIECTBEHHBIM
npeameram (OOIIeCTBO3HAHWE), a TaKXKE Ha 3HAHMAX, IIOJNYYEHHBIX B XOJ€ HW3Y4YCHUS TUCLUIUIMH, (HOPMHUPYIOIIUX
MPEACTABICHUE O TPHPOAE YEIOBEUECKUX ITOTPEOHOCTEH, TEXHOJIOTHSIX pealn3aldil YCIyr Ha CEPBHCHBIX NPEANPUATHSAX,
OCHOBaX COLIMOJIOTHH M 9KOHOMUKH U MPEANPUHAMATENHCTBE. 3HAHMUS, YMEHHS U HaBBIKH, ITOJIYYECHHBIC B XOE MPOXOXKACHHS
y4eOHON IpPaKTHKH, CIIOCOOCTBYIOT NMPOAYKTHBHOMY OCBOEHMIO 2-TO pa3fiena COJCpP)KaHHS ANUCHUIUIMHBI M BBITOJIHEHHIO

KYpCOBOH pabOTHI.

[IpenmecTByoIIIe AUCIUTUTNHBI (KYPCHI, MOTYITH

TIPAKTUKH)

[ocnenyromue TUCTAITIMHEL (KYPCHI, MOIYJIH HPAKTHKN)

Cepsucoinorus

Oprasn3anys ¥ IUTAHUPOBAHHE EATEIHHOCTH MPENPUATHI
Typu3Ma

Puck-MeHeKMEHT M aHTHKPHU3NCHOE yIpaBieHue B cdepe
TypHu3Ma

anaBneHHe YCJIOBCUYCCKUM KaIlluTaJIOM B cdpepe Typu3dMa

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (OpranuzanoHHO-
yIpaBJIeHYeCcKasl MPaKTHKA)

[TpousBoacTBenHast npakTuka (IIpenuniuomMHuas npakTHKa)

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA ITO JUCIIUTIJINHE

KO[[ 1 HAMMCHOBAHUC

Kon u ungukarop

PesynbraTel 00y4yeHust

KOMIIETCHITNH (MHIUKATOPHI) TOCTHKEHUS
KOMITETEHIHU
YK-6 Cnocoben YK-6.1. Hcrnone3yer | 3HaeT HHCTPYMEHTHI M METOJIBI YIIPABJICHHUS CBOUM BPEMEHEM

YIIPABIISATH CBOUM
BpEMEHEM,
BBICTPAMBAaTh H
pEaTH30BhIBATh
TPaEKTOPHUIO
CaMOpa3BUTHS HA
OCHOBE MPHHI[UITOB
o0pa3oBaHUs B
TeueHHe BCeil WU3HU

WHCTPYMEHTHI u METOJIbI
YIpaBIIEHUSI CBOMM BpEMEHEM
JUISL JOCTHOKCHUS TIOCTABICHHBIX
neiei

Ymeer BbIOUpaTh Hanbosee 3(PPEKTUBHBIE CIIOCOOBI
YIpaBJIeHUS] BpEMEHEM

Baaneer HaBbIKaMy 3P GEKTHBHOTO UCIIOIH30BAHHS CBOETO
BpPEMEHH JUJIsI JOCTHIKEHHS TIOCTABJICHHBIX LIENei

YK-6.2. Onpenensier 3amadu u
TPACKTOPHUIO CaMOpPa3BUTHS Ha
OCHOBE MIPUHIIUIIOB
oOpa3oBaHusi B TeueHUE BCEH
JKU3HH, TPESIIPUHUMACT MEpPHI
o €€ peanu3anuu

3HaeT OCHOBHBIC METOANKHA CAMOKOHTPOJISI, CAMOPA3BUTHUS 1
camM000pa30BaHus HA IPOTSHKCHNU BCEH )KHU3HU.

Ymeet >5pPeKTHBHO MITAHUPOBATH M KOHTPOIUPOBATH
CcOOCTBEHHOE BpEMHI.

B.]IaneeT HaBbIKaMU YIIPaBJICHUSA COOCTBEHHEIM BPEMCHEM.

OIIK-2  Cnocoben
OCYLIECTBIISITh
OCHOBHBIE  (DYHKIMH
yIpaBJICHUS
CEepBHUCHOM
JesATeIbHOCTBIO

OIIK-2.1. Onpenenser uenu u
3a/1a4u CEPBUCHOM
JIESITEIBHOCTH OPTaHU3aI[IH

3Haer MPUHIUIIBI TOCTAHOBKHU ueﬂeﬁ u 3ana4 CepBHCHOﬁ
ACATCIbHOCTH OpraHru3alun

YMmeer OIIPEACIATh LCIIN U 3aJa4n CepBHCHOﬁ JACATCIBbHOCTU
OpraHu3anun

B.ﬂaneeT HaBbIKaMU IO OCYHICCTBJICHUIO KOHTPOJIA
JACATCIBbHOCTHU CepBPICHOﬁ JACATCIBHOCTH OpraHru3anunu

OIIK-2.2. Vcnonb3yer
OCHOBHBIE METO/BI U IPUEMBI
TUTAHUPOBAHMSI, OpTaHU3aAIUH,
MOTHBAIIMH, KOOPIUHAIINH U

3HaeT METO/IbI M IPHEMBI INIAHUPOBAHUSI, OPraHNU3alMH,
MOTHBAIUH, KOOPAUHALIUU U KOHTPOJIS 1EATENIbHOCTH
opraHuzanuii cdepsl cepBUca U UX NOApa3IesICHUH




KOHTPOJIA ACATCIbHOCTU

HX TOApa3AeICHUI

opraHu3aiuii cepsl cepBuca u

‘YMeeT UCTOSIB30BaTh OCHOBHBIE METOIbI U TPUEMBI
IUTAaHUPOBAHMSA, OPTAaHU3AINY, MOTHBALINHN, KOOPAWHAIINH U
KOHTPOJIS IeATETFHOCTH OpTaHu3aIiil chepsl cepBrca U UX
Topa3aeieHI I

Bnapaeer HaBBIKAMH TI0 OCYIIECTBICHHIO TUTAHUPOBAHHUS,
OpraHu3aIlui, MOTUBAITUH, KOOPIWHAIIMN W KOHTPOJISI
JIeATEIPHOCTH OpTaHu3anui chepsl CEpBHCa U UX
oApa3IeIeHA N

4. OFBEM JUCIIAIIJIMHBI 1 BUIbI YUEBHOM PABOTBI
OO0muii 00beM JUCHUILIMHEI COCTABIISET 7 3aUETHBIX CAMHUIL, 252 akaJeMUUECKHX Yaca.

Ounas popma o0ydyeHuUs!

Bun yueGHOI paboThI Bcero TpumecTpsl

94acoB 3 4
KonrakTHasi padora (Bcero)

113,8 60 53,8
B TOM YHCIIE!
1) 3ansaTus nexnuonroro tuna (JIK) 50 30 20
u3 HUX
— JIEKIIANA 50 30 20
2) 3ansatus cemuHapckoro tuna (113) 60 30 30
u3 HUX
— cemunapsi (C)
— npaktuyeckue 3ausatus (I1P) 60 30 30
— naboparopusle pabotsl (JIP)
3) rpynmnoBble KOHCYJIBTAlUN 2 2
4) nauBUAYyaIbHAs paboTta 1 1
5) mpoMeKyTO4Hasl aTTECTaIHs 0,8 0,8
CamocrosTeabHas pagora (Bcero) (CP) 138,2 48 90,2
B TOM YHCIIE!
KypcoBoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrponbHas padborta
Pedepar
CaMONoAroTOBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IIPOPadOTKa U
MIOBTOPEHUE JIEKIIHOHHOTO MaTepuaia 1 MaTepraia y9eOHHKOB U YIeOHBIX 9 48 44
OCOOMH, MOr0TOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM,
KOJUIOKBHYMaM H T.J1.)
IToaroroBka K atrecTanuu 26,2 - 26,2
OOmuii 006eM, uac 252 108 144
®dopma NpoMexKyTOUHOH aTTECTALUH sauer SK3AMEH

3aounast popma oOydeHust
Bun yueGHOI paboTh Bcero TpumecTpsl
4acoB 3 4

KonrakTHasi padora (Bcero) 22,1 103 118
B TOM YHCIIE!
1) 3ansatus nexnuonnoro tuna (JIK) 8 4 4
n3 HUX
— JIEKIIANA 8 4 4
2) 3ansatus cemuHapckoro tuna (I113) 12 6 6
n3 HUX
— cemunapsi (C)
— npaktryeckue 3anatus (I1P) 12 6 6
— mabopatopHbie paboTsl (JIP)
3) TpynnoBbIe KOHCYNbTAIH




4) neauBUAYyaIbpHAs paboTta 1 1
5) mpoMeKyTOUHasl aTTeCTaIHs 1,1 0,3 0,8
CamocrositessHas padora (Bcero) (CP) 2299 97,7 132,2
B TOM YHCIIE!

Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl

KonrponbHas padborta

Pedepar

CaMOnoAroTOBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IIPOPadOTKa U

MOBTOPEHHE JICKIIMOHHOTO MaTepuaja i MaTepHaia y4eOHUKOB B y4eOHBIX 198 94 114
MOCOOMIA, MOATOTOBKA K TA00OPATOPHBIM M IIPAKTHIECKHM 3aHATHSM,

KOJUTIOKBHYMaM | T.71.)

IToaroroBka Kk aTTecTarun 11,9 3,7 8,2
OO0mmii 006eM, gac 252 108 144
Dopma IPOMEXYTOUHOH aTTECTALIUH - SK3AMCH

5. COAEPKAHUE U CTPYKTYPA JTUCHUIIJIMHBI

5.1. Coaep:kanue TMCIHUNIHHBI

Ne HanmenoBanwue pazaena (TeMbl)
pasmen
a
(Temsr)

Coneprxanue pasgena (TeMbl)

Paznen 1. Cucrema ynpaBJjeHHsi: CYIIHOCTb H COlepKaHHe

1 TeOpeTI/IKO-MGTOHOHOFI/I‘ICCKI/IC OCHOBBEI
MCHCIPDKMCHTA B CCPBHUCE

OO0mias xapakTepHCTHKa MEHEIDKMEHTA: TMOHATHS «YyNpaBICHUE» U
«MEHEIDKMEHT», [eJIH MEHEIKMEHTa W €ero CTPYKTypa, MOJACIH
MeHEeDKMeHTa. [IpUHIUIBI MEHEeI)KMEHTA.

Drarnbl pa3BUTH MeHexMeHTa. [loaxoa K ynpaBieHHI0, OCHOBaHHBIN Ha
BBIICJICHUU Hay4YHbIX IIKOJI. COBpEMEHHbIE IIKOJIbl MEHEKMEHTA.
IIpoueccupiii moaxon. CuctemHbld moaxod. CHUTYallMOHHBIM MOAXOI.
Mertonsl ynpaeineHus. Mojienb COBPEMEHHOTO MEHEIKEPA: HHCTPYMEHTHI
U METOAbl ympaBieHUs: CBOMM BpemeHeM. (OCHOBHbIE METOIUKHU
CAMOKOHTPOJIS, CaMOpa3BUTHS H CcamMooOpa30BaHUS MCHEIKEpa Ha
MPOTSHKEHUU BCEH KU3HU.

CymHOCTh TUTaHUPOBaHUS. [IpUHIAIIEI, METOBI M IPUEMBI TUIAHUPOBAHUS
OpraHM3allMl W TOZApa3JeSICHHMH. Tumel  BHYTpHUGUPMEHHOTO
wranupoBanug. Cucrema IJIaHOB opraHm3anud. [IpHHINIBI TOCTAaHOBKH
IesIeit M 3a7ja4 IeATEbHOCTH TYPUCTCKOTO IIPEANIPHUSATHS.

2 MeTomonornieckue OCHOBEI
MEHE[KMEHTA

3 OCHOBBI IUTAHUPOBAHHSA B cepe
TypHu3Ma

4 Opranu3anus Kak 00bEKT yIpaBICHHS

CCPBUCHBIM MPEANPUATUEM

ITonstre 006 opraHuzanuy U ee BUABL. Monenu opranuzanuii. OCHOBBI
OpraHU3aIMOHHOTO MIPOCKTHPOBAHUS. Pasznenenue Tpyna i
nenapraMeHTanm3anyus B chepe ycmyr. OpraHM3alMOHHBIC CTPYKTYPBI:
CBOMCTBa, XapaKTEpUCTUKU U Tulbl. [Ipoliecc opraHu3anuy KOHTaKTHON
30HBl Ha mOpeanpusaTHiax cdepsl TypusMa. MeXaHUCTHYECKHE U
OpraHUYeCKHe CTPYKTYpHI B cepe yeuyr. [locTpoeHue opraHu3anoHHON

CTPYKTYpBL.

5 MoTHBaLHSI 1 KOHTPOJIb CHCTEMBI
MEHEDKMEHTa B cepe Typu3Ma

CyIIHOCTh M OCHOBHBIE KAaTErOpUM MOTHBALMHU. TEOpHH COMAEpPKAHHS
MortuBanuu. IIporeccyanpHbie Teopur MoTuBaiuu. CyIHOCTh |
HE0OXOIUMOCTh KOHTpOJIA. Buasl koHTposiss. OCOOEHHOCTH KOHTPOJIS
PE3yJIbTATOB YCIIYT.

6 Crparerudeckoe ynpapieHHe
TYpPHUCTCKOI opraHu3anueit

CyIIIHOCTL CTpaTCruieCKoOro YIipaBJICHUA. Anamuz BHEIIHEH u
BHyTpeHHefI Cpeabl. Muccus u nejaun opraHu3alnuu. CyIIIHOCTL U THIIbI
CTpaTCFPIfI. BLI60p CTpaTerun JACATCIbHOCTH. Peanmauns{ CTpaTeruu.
CTpaTeFI/I‘IeCKI/Ie OJICMCHTBI TYPUCTCKOT'O MCHECI’KMCHTA.

Paznen 2. YHpaBJ'leH'-leCKl/le npouecchbl U COMHATBHO-TICUXO0JOTUYECCKUE ACTIEKTbI MECHECIKMEHTA

1 IIpunsTue yrnpaBieHYeCKUX pelIeHUH B
TYPUCTCKOW OpraHu3aIuu

CymiHocTs  ympaBieHYeCKHX pemeHud. [loarotoBka, mnpuHSITHE U
OpraHMU3aIYsl BHIMOIHEHUS YIPABICHIECKUX PEHICHUH. MeTopl 1 MOJEIH
MPUHATHUS YIIPABICHUECKUX PEIIEHUH. 3alaul IPUHATUS yIIPaBIEHUYECKUX
pewenuii. [IpuHsTHE pemeHni ¢ y4eToM TpeOOBaHUN TOTpeOUTEINCH.

2 WudopmannonHoe odecrieueHmne

I/IH(l)OpMaIII/IH B CCpBHCC. CyIIIHOCTL U COACpKAaHUC KOMMYHHUKAIUU.




MEHEKMEHTA MPEanpUsiTHs cheps
Typu3Ma

KOMMyHI/IKaHI/IOHHBIe CCTH. TCXHOJIOTUH B

MCKINYHOCTHOM O6H.ICHI/II/I.

KoMMyHuKanmoHHbIE

YnpasieHne npon3BOACTBOM Ha
MPEIIPUATHH CHEPHI TypH3Ma

[pennpusitue cepsl Typr3Ma Kak MPOU3BOICTBCHHAS cicTeMa. DyHKINU
YHOpaBJICHUS TPESANIPUATHEM cepBHca. [[pou3BOACTBEHHAS CTPYKTYpa
MPEIIPUATHS U €€ JJIEMEHTHL. [IpON3BOICTBEHHBIC MPOIIECCHI OKA3aHHUS
YCITyTH M UX OPTaHU3aIsl B KOHTaKTHOH 30He. CTpyKTypa mporecca
oKa3aHwusl yeIryrH. [Ipou3BOICTBEHHBIN ITUKIT BBITTOJHCHHS YCITYT.
[TpUHIMIIBI PAMOHAILHOTO PAa3MEICHHUS IPESANPHUITHIH U PEIKIMOB
paboThl. JlesaTenbHOCTh MPEANPHSTHS CEpPBUCA C yUETOM TpeOOBaHHMA
notpeduTens. TpeboBaHMs K Ka4eCTBY IPOLIECCOB OKA3aHUsI yCIYT,
3HAHHE CUCTEMbI OIICHKH KayeCcTBa OKa3aHUsl YCIYT C YYETOM MHEHHUS
MOTpeOUTENEeH 1 3aMHTEPECOBAHHBIX CTOPOH. TEXHONIOTHH U 00IIHe
3aKOHOMEPHOCTH CHCTEMBI IIPOJIAXK B UHIIYCTPHH CEPBUCA, TCXHOJIOTHH
JIEIOBOTO 00IIeHUs B cepBrce. OCHOBHBIC 3aKOHOMEPHOCTHU TIPOIBUKCHUS
CEPBHCHBIX MMPOAYKTOB U YCIYT.

praBHCHI/IC Ka4€CTBOM H COIHAJIbHO-
TICUXOJIOTUYCCKHE aCIICKThI

MCHCI’KMCHTA B CCPBUCE

IMonsitue kavecTBa ycinyr. CHCTEMHBIN HOAXOM K YIPABICHUIO KaYeCTBOM
yeyr. OmeHka KadecTBa TYPUCTCKOro oOcuykuBaHus. OOcmyKuBaHue
moTpeOuTene B KOHTakTHOU 30HE. KynmbTypa 00CITy:KUBaHUS.

OCHOBBI YIIPABJICHHS IEPCOHATIOM B
cdepe Typuzma

B3anmopeiictBue yenoBeka ¥ rpynmsl. [loBeimenne 3¢((eKTHBHOCTH
¢dopmanbHbIx rpymm. CymHocTs W (QYHKIHMM KaapoOBOTO MEHEKMEHTA.
®dopMupoBaHNE YENOBEYECKOTO KaluTana. YTpaBieHHE KOHQIMKTaMH.
VYnpaBneHue nepcoHaJoM B KJIMEHTOOPUEHTUPOBAHHON OpraHU3aluy.

5.2. CTpyKTypa AMCHUILIHHBI

Ounas popma oOydeHust

Ne paznena HanmenoBanwue pazaena (Tembl) KonnuectBo yacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3pen 1. Cucrema ynpapJjieHHsI: CYIIHOCTD H
cogep:kanue (3 Tpm.)
1 TeopeTuko-MeTOA0NOTNYECKHE OCHOBBI 16 4 4 8
MEHEPKMEHTa B CEpBHCE
2 Mertoo0THYECKHE OCHOBBI 16 4 4 8
MEHEDKMEHTA
3 OcHoBBI  TUTaHHWpOBaHHWS B cepe 16 4 4 8
TypHu3Ma
4 Opranuzanus Kak OOBEKT YHpaBlICHHUS 20 6 6 8
CEpPBUCHBIM MPEINPHUIATHEM
5 MoTuBarsi ©W  KOHTPOJb  CHUCTEMBI 20 6 6 8
MEHEeKMEHTa B chepe Typu3ma
6 Crparerndeckoe yIpaBiieHHE 20 6 6 8
TYPUCTCKOM OpraHu3aIei
Pa3pen 2. YnpaieHYeckHe NPOLECCHl H COMATBHO-
NCHXO0JI0THYeCKHe ACTIeKThI MeHeI)KMeHTa (4 TpM.)
1 IIpuHsaTHE ynpaBIeHYECKUX pEIICHHH B 22 4 6 12
TYPHUCTCKOI OpraHU3aLuu
2 WudopmanmonHoe obecrieueHne 22 4 6 12
MEHEJDKMEHTa  Ipelnpusatus  cepbl
Typu3Ma
3 VYpasnenue TIPOU3BOJICTBOM Ha 22 4 6 12
NpepuATHN chepbl Typu3ma
4 VYnpaBiaeHue KadyecTBOM U COLUAIBHO- 24 4 6 14
TICUXOJIOTUUECKHE ACTIEKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yHpaBJEHUS MEPCOHANIOM B 24 4 6 14
chepe Typuzma
6 I'pynmoBbie KOHCYIbTAIIHH 2




7 WupuBunyansHas paboTta 1
8 [IpomexxyTodHas aTTecTarus 27
O6muii 00BeM 252 50 60 112
3aounas ¢popma o0yueHust
Ne paznena HanmenoBanwue pazaena (Tembl) KonnuectBo yacos
(TeMbr) Bcero JIK C 1P JIP CP
Pa3gen 1. Cucrema ynpaBJieHHsl: CYIIIHOCTH U
cogep:kaHue (3 TpMm.)
1 TeopeTHKo-MeTOI0IOTHUECKHE 14 14
OCHOBBI MCHEPKMCHTA B CEpPBHUCE
2 Mertononoruyeckue OCHOBBI 18 2 16
MEHEKMCHTA
3 OcHOBBI TUTAHUPOBAHMS B chepe 18 2 16
Typu3Ma
4 Opranuzanus Kak 00beKT 18 2 16
YIpaBJIEHUS CEPBUCHBIM
MIPEeIIpUATHEM
5 MoTuBanus 1 KOHTPOJIb CUCTEMBI 18 2 16
MEHEKMEHTa B chepe Typu3ma
6 Crparerndyeckoe ynpaBieHHE 18 2 16
TYPUCTCKOM OopraHu3aIeit
[IpomexxyTodHas aTTecTarus 4
Pa3gen 2. YnpasjieHueckHe NpPolecchl H COUMATbHO-
NICUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE ynpaBIEeHUYECKUX PEIICHUN 26 2 24
B TYPHCTCKOW OpTaHU3aIIH
2 WndopmannonHoe odecrieueHmne 26 2 24
MEHEKMEHTA MPEeINpUITHs cheps
Typu3Ma
3 VYrpasiieHre mporu3BOJCTBOM Ha 26 2 24
MPEeIIPUATHH ChEepHl TypH3Ma
4 VYmpasnenue KauecTBOM u 26 26
COLMANTEHO-TICHXOJIOTHYCCKHE
ACTICKTHI MCHE/DKMCHTA B CEPBHCE
5 OCHOBHI yTIpaBICHUS IEPCOHATIOM B 30 2 2 26
chepe Typuzma
6 WupuBunyansHas paboTta 1
7 [IpomexxyTodHas aTTecTarus 9
OO0t 00beM 252 8 12 222
5.3. 3aHATHA CEMUHAPCKOr0 THMA
Ounas popma oOydeHHs
Ne Ne Bun HanmenoBanme KommaecTBo
/11 pasnena 3aHATH 4acoB
(Temsr)
Pa3nen 1. Cucrema ynpaBJjieHHsi: CYIIHOCTD U coep:xkanue (3 Tpm.)
1 1 I1P TeopeTnKo-MeTo0I0THIECKIE OCHOBBI 4
MEHEIDKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue 0OCHOBBI MEHEKMEHTA 4
3 3 1P OCHOBBI IUTAHUPOBaHUS B cepe Typr3Ma 4
4 4 1P Opranuszanus Kak 00bEKT YIPaBICHHS CEPBUCHBIM MPEATIPUATHEM 6
5 5 I1P MoTtuBanus 1 KOHTPOIJIb CHCTEMBI MECHEDKMEHTA B cdepe TypruzMa 6
6 6 I1P Crparerndyeckoe ynpaBJeHHAE TYPUCTCKON OpraHu3ammei 6

Pa3znen 2. YnpapieHuecKHe NPOLECChl H COLUAILHO-IICHX0J0THYeCKHe ACIeKTbl MeHe:kMeHTa (4 TpM.)




1 I1P [TpunsTHE yIpaBIeHIECKUX PEIICHUH B TYPUCTCKON OpraHU3aIii

2 I1P HNudopmanmonHoe obecrieueHre MEHEHDKMEHTa TMPEATNPHUATHS CPepbl
TypHu3Ma

3 I1P VYnpasneHue Mpou3BOACTBOM Ha NPEANIPUSTHU chephl TypruzMa

1P anaBneHI/Ie Ka4y€CTBOM H COLOUAJIBHO-IICUXOJIOTHYCCKUC ACIICKTHI
MCHC/PDKMCHTA B CCPBUCE

5 I1P OCHOBBI yTIpaBIeHUS TIEPCOHATIOM B cepe Typusma

3aounas popma oOydeHuUs

Ne i/

Ne paznena Bun HaumenoBanue
(Templ) 3aHITHS

KomnuectBo
4acoB

Paznen 1. Cucrema ynpaBJjeHHsi: CYIIHOCTh M coep:kanue (3 Tpm.)

1 I1P TeopeTuko-MeTo0I0rHUE€CKHE OCHOBBI
MEHEDKMEHTa B CEpBHCE

I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA

P OCHOBBI TJTAHUPOBaHMS B chepe Typusma

P OpraHu3anus Kak 00bEKT YIIPaBICHUS CEPBUCHBIM MIPEIIPHSITHEM

D B W

W B W

I1p MoTtuBanus ¥ KOHTPOJIb CHCTEMBI MCHEJDKMEHTA B chepe Typu3Ma

6

6 1P Crparerndyeckoe ynpaBlIeHUE TYPUCTCKON OpraHu3alnuei

Pa3gen 2. YnpasieH4eckue NPoLecchl M COLUATBHO-TICHX0JIOTHYECKHE aCTIeKThHI MeHeIKMeHTa (4 Tpm.)

1

1 P [TpunsTHE yIpaBIeHIECKUX PEIICHUH B TYPUCTCKON OpraHU3aI[ii

2

2 TP NudopmannonHoe odbecnieyeHne MEHEDKMEHTa PEIPUSTHS Chephl
Typu3Ma

3 TP VYnpasneHue Mpou3BOACTBOM Ha NPEANIPUSTHU chepbl TypuzMa

1P YHpaBHeHI/Ie Ka4€CTBOM H COIHMAJIbHO-IICHUXOJIOTHYCCKHUEC AaCIICKThI
MCHC[PKMCHTA B CECPBUCE

5 P OCHOBBI yTIpaBIeHUS TIEPCOHATIOM B cepe Typusma

5.4. KypcoBoii npoekT (KypcoBas pa6ora, pepepaT, KOHTPOJILHASA paboTa)
TunoBoii nepeyeHb TeM KypCcOBBIX padoT:

1.YmpaBieHre KaueCTBOM Ha MPEIIPUATHHA COLUOKYIBTYPHOTO CEpBHCA
2.Pa3paboTka CTpaTEerH4ecKOro IIaHa Pa3BUTHUS MPEAIPUATHS COIHOKYIBTYPHOTO CEpPBHCA
3.Pa3paboTka MOTHBAIIMOHHOM CpPe/Ibl TOCTHHUIIBI (PECTOpaHa, My3esl)

4. BwiOop cTpaTeruv pa3BUTUS GUPMBI

5.Crparerndeckoe IIaHUPOBAaHME Ha MPEIIPUATHH COIHOKYIBTYPHOTO CEpBHCA
6.0nTuMU3anys KaIpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3ee)

7. Poib MOTHBAITY PYKOBOIUTEIS B 3(h(DEKTUBHOCTH MPUHUMAEMBIX PEIICHUI
8.Pa3paboTka mporpamMmbl pa3BUTH MIepcoHama (Ha mpuMepe. ..)

9.ITpo6neMsl meHTpaNu3alnuy U JCIEHTPAIN3aliH B YIIPaBICHUN OpTraHu3anueit
10.MeHeKMEHT B ICATEIIEHOCTH COBPEMEHHBIX MPEAPUSITHI

11. BoiOop 3 QeKTHBHO CHCTEMBI CTUMYJIMPOBAHUS TPYI0BOI aKTUBHOCTH PAOOTHUKOB Ha NMPEAIIPUSTHN CEpBUCA

12.BHyTpU()UPMEHHBIN YIIPABICHYSCKUI KOHTPOIb, €r0 (PYHKIIUU U OPTaHU3AIMOHHBIC (POPMEI
13.CouunanbHO-ICUXO0JIOTUYECKUE METOBI YIIPABICHUS

14. CounansHO-TPyIOBBIC KOH(IIMKTHI B OPTaHU3AIUH, UX PETYITHPOBAHUC U Pa3pPEIICHIUE

15. Onwit yrpasienus B CIIIA 1 BO3MOKHOCTH €T0 MUCTIOIh30BaHUS B YCIOBHIX COBpeMeHHOU Poccuu

16. OmbIT yripaBIeHHUs Ha MPEANPUATHAX SMTOHNN B BO3MOXKHOCTH €T0 HCIIOB30BAHNS B POCCUHCKUX YCIOBUAX

17. MeXITMYHOCTHBIE KOH(JIUKTBI B OPraHU3aliy U UX YPEryJIUpOBaHHe
18. I[TpUHIIUITBI TOCTPOCHUSI CTPYKTYP YIIPABIICHUS

19.CpaBHUTENBHBIN aHATH3 CUCTEM MOATOTOBKH H MIEPEIIOATOTOBKH MEHEKePOB B Poccnu 1 pa3BUTHIX 3apyOeKHBIX
cTpaHax

20. Teopuu MOTHUBALMI U UX HCIOIb30BAHUE B CTUMYJIMPOBAHUU TPYJa COTPYIHUKOB
21. CymHoCTb ynpaBlIeHUECKUX PELIEHUHA, OCHOBHBIE METOABI X CTUIM UX MPUHATHUS
22.XapakTepucTHKa COBPEMEHHBIX THIIOB CTPYKTYp YIPaBIICHUS

23. OpraHu3anMoHHas KyJIbTypa U CIIOCOOBI €e pa3BUTHUS

24. CouunanbHO-ICUXOIOTMUECKUI KIIMMAT U MPOAYKTUBHOCTh OpraHU3aluu

25. IHCTpyMEHTBI U METO/bI YIIPABIECHHS CBOMM BPEMEHEM

26. OCHOBHBIE METOJMKH CAMOKOHTPOJIS, CAMOPA3BUTHS I CaMOOOpa30BaHMs Ha TIPOTSHKCHUH BCECH KU3HU.

27. IIpuHINTIBI TOCTAHOBKY IIeTIeH 1 33134 e TeIbHOCTH TyPHUCTCKOTO MPEIIPUSTHSL.




28. MeTo/ibpl ¥ IPHUEMbI TUIAHUPOBAHUS OPraHU3ALUH U [TOIPa3/IeICHUI.

29. TpeboBaHMsI K KA4eCTBY MPOIECCOB OKA3aHUS YCIYT.

30. Cucrema OIeHKH KadecTBa OKa3aHUsI YCIYT ¢ y9€TOM MHEHUS MOTPEOHTENeH  3aMHTEPECOBAHHBIX CTOPOH.

31. TexHoJOTHY U O0IIIE 3aKOHOMEPHOCTH CHCTEMBI TTPOJAK B HHAYCTPHUH CEPBUCA, TEXHOJOTHH JIEJIOBOTO OOIICHHS B
cepBuce.

32. OCHOBHBIE 3aKOHOMEPHOCTH TPOIBYIKEHHUS CEPBUCHBIX MTPOTYKTOB U yCIYT.

5.5. CamocTosTeabHas padoTa

Ne Buzpl camocTosiTebHOM paboTh KommmuectBo yacoB
pasnena (00:]0) 300
(Tembl)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIHOCTH U coep:kaHue (3 TpM.)
1 CamocTosITenTbHOE N3YUYeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BrImonHenme 8 14
npakTudeckux 3ananuil. [Toaroroska k 3adery (3®0)

2 CamocTosiTenTbHOE HM3y4YeHHE BOMPOCOB MO TeMme. Pabota ¢ TekcToM.  BrImomHeHHe 8 16

npakTuieckux 3amanuii. [loaroroska k 3adery (3®0O)
3 CamocrosiTeTbHOE H3Y4YeHHE BOIMPOCOB MO TeMe. Pabora ¢ TexcTtoMm. BrlmomHeHue 8 16
nmpakTHIeckux 3ananuii. [logrororka k 3auety (300)

4 CamocTosITeNnbHOE H3y4eHHE BONPOCOB 10 Teme. Pabora ¢ TekcToMm. Brimonnenne 8 16
nmpakThIeckux 3ananuii. [logrororka k 3auety (300)

5 CamocTosTeNnbHOE HM3YYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. Brimonnenue 8 16
nmpakTrIeckux 3ananuii. [logroroeka k 3auety (300)

6 CamocTosTeNnsHOE HM3YYeHHE BONPOCOB 1O Teme. Pabora ¢ TekcroM. Brimonnenue 8 16

mpakTHIeckux 3ananuii. [logroroeka k 3auety (300)

Paznex 2. analmeﬂqecxme nmpoueccbl 1 COUNATTBbHO-IICUXO0JIOTHYECKHE ACTIEKTbI MEHEKMEHTa (4 TpM.)

1 CamocTosiTenbHOE H3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TekCTOM. BpImomHeHHe 12 24
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.

2 CamocTosITeTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 24
NpakTHUueckux 3agaHuil. [lonroToBka kK SK3aMeHy.

3 CamocTosiTeTbHOE H3Y4YeHHE BOINPOCOB MO TeMe. Pabora ¢ TexcTtoMm. BrImomHeHue 12 24
MpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

4 CamocTosiTeTbHOE H3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHue 14 26
NpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

5 CamocTosTeNnpHOE HM3YyYeHHE BOIPOCOB Mo Teme. Pabora ¢ TexcroM.  BrimomHenue 14 26

MPAKTUICCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

6. OBPA3OBATEJIbHBIE TEXHOJIOI'NN
HNudopmauuoHHble TEXHOJIOTHH, HCIIOJIb3YyeMble P O0CYylIeCTBJIEHUH 00Pa30BaTeILHOIO NpoLecca no AUCUMUILINHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa YIeOHO! U HAyIHOH HH(pOpMAIIHK;

— 00paboTKa TEKCTOBOH, TpadUueCKON U IMITHUPUICCKON HHPOPMAIIHY;

— TIOJITOTOBKA, KOHCTPYHPOBAHKE U TIPE3CHTAIHUS UTOTOB MCCIEA0BATEIHCKON U aHATUTHIECKON e TENHHOCTH;

— CaMOCTOSITENbHBIN TOWCK TOTIOTHUTEIHLHOTO0 Y4eOHOTO M HAyYHOTO Marepualia, C WCIIOJb30BAHHEM ITOMCKOBBIX
CHCTEM W CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 6a3 TaHHBIX;

— HCIIOJIb30BaHME DJIEKTPOHHOM MOYTHI TperogaBaTeieii 1 00yJaromMXxcsl ISl PACCHUIKH, TIEPEITUCKH M 00CYKICHUS
BO3HHUKIINX YI€OHBIX TTPOOIIEM.

I/IHTepaKTHBHLIe W AaKTHBHbIC 06pﬂ30BﬂTeJII>HI)Ie TEXHOJOTHH

Ne paznena Bup 3ansatust Hcnonb3yeMble HHTEPaKTUBHBIE U AKTUBHBIE KonmuecTBo yacor
(Tembr) (JL IIP, C, 00pa3oBaTeNbHBIC TEXHOIOTUN (010210 300
JIP)
Paznen 1 TP Pemienue ketica 2 2
Tema 4
Paznen 2 TP Peurenue ketica 2 2
Tema 5

HpaKanecxaﬂ NMOATroTOBKA Oﬁy'-lalOlIll/lXCﬂ

No paznena Bun 3anarus Bunet pador KonunuectBo yacos
(Tembl) (JL 11P, C, 00 300
JIP)
Pazpmen 1 I1P [IpoaHan3nupoBaTh OPraHU3AIMOHHYIO CTPYKTYPY 2 2
Tema 4 ynpasnenust nepconaiom B AHO BO CKCH,




YCTaHOBHTH OPTaHU3AIMOHHO-(YHKIMOHATEHBIC
CBSI3U
Paszmen 2 T1P CocraButh KapTy KOHTpOJIS BBEICHHUS B JOJHKHOCTh 2 2
Tema 5 HOBOT'O COTPYIHHKA MPEIIIPUITHS COLIMOKYIBTYPHOTO
cepBHrca

7.OHEHOYHBIE ~MATEPHAJIBI JUIsI TEKYHIETO KOHTPOJISI  YCIIEBAEMOCTH
IMPOMEXYTOYHOU ATTECTALIUHN

1. bank 3aganuii IS TEKYIIEro KOHTPOJISl yCIIeBAeMOCTH

1.1.11epeyeHb TUNOBBIX TECTOBBIX 3aJaHUI1

Bonpoc 1. OcHOBHBIMH 3JIEMEHTaMH IpoIiecca KOMMYHHUKAIIUU BBICTYTIAIOT:

1) oTnpaBuTeIH

2) cooOrmieHme

3) mosry4gaTenb

4) xaHaIBI TIepenayn HHGopMauH

5) KogupoBaHUeE.

Otger: 1,2,3 4.
Bonpoc 2. Kaxkoe U3 npuBeJCHHBIX HIKE YTBEPXKIAECHUI BEPHO:

1) KOMMYHHKaIsI COCTOSIIACh, €CIIM KOMMYHHKATOp OTHPAaBHII COOOIIEHHE
2) KOMMYHHKALUS COCTOSIACH, €CIIM TOJTyYaTeNb MOy I, TOHSUT ¥ IPUHSII COOOIIeHHE
3) KOMMYHHKaIHsI COCTOSIIACh, €CIIU MOJTydaTelb IEKOAUPOBal COOOLIEHUE
4) KOMMYHUKAIIUS COCTOSIIACH, €CIIH OTIIPABUTEIND MIEpeIal COOOIEeHHE.
OrtBer: 2.
Bomnpoc 3. Uro genaet nporecc KOMMYHHKAITUH IBYCTOPOHHUM:

1) Hajm4YWe moayJaTels

2) MOJIy9eHHOE COOOIICHHE

3) nekoaupoBaHUE COOOMICHUS

4) oOpatHas CBS3b

5) mepenava cooOmCHUS
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu xapakTepucTHKaMH 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HanpaBJICHHOCTH HAa MTOMOIb PAOOTHUKY

2) MOHATHOCTH

3) CBOEBPEMEHHOCTh

4) MOJIE3HOCTH

5) IOCTOBEPHOCTH
Orteer: Bce.

KpuTepnu 1 mkajia OeHKH TeCTOBBIX 3aJaHHI:

TecT - cucTteMa CTaHOAPTHU3UPOBAHHBIX 3aJaHWM, MO3BOJIOMIAS HPOLIEAYPY H3MEpPEHHs YPOBHS 3HAHUH H
yMEHHH 0Oydaromierocs, SBISIOTCS MPOCTEHIIed Qopma KOHTPONSA, HAaINpaBlICHHAs Ha IIPOBEPKY BIIAJCHUA
TEPMHUHOJIOTHYECKUM aIapaToM, COBPEMEHHBIMH WH(POPMANMOHHBIMU TEXHOJIOTUSMU M KOHKPCTHBIMH 3HAHUSMH B
o0nactu QyHIaMEHTAIBHBIX M MPHUKIAJHBIX TUCIMIUIMH. TE€CT COCTOMT M3 HEOOJBIIOrO KOJHMYSCTBA IIICMCHTAPHBIX
3a/1a4; MOXET IPEAOCTABISTh BOZMOKHOCTh BRIOOpA M3 IEPEUHs OTBETOB; 3aHMMAaeT 4acTh yueOHoro 3ansaTus (10-30
MUHYT); TPaBHIbHBIC PEIICHHUS pa30HPAarOTCS HA TOM JKC WM CICIYIOIIEM 3aHITHW; YacTOTa TECTHPOBAHUS

OIIPEACIACTCA MPEIOAaBaTCJICM
KommaectBo IIPpaBUIIBHBIX OTBETOB!

Menee 50% - «HEyIOBICTBOPUTEIHHOY
51-60% — «yHZOBIETBOPUTEIHEHOY»
61-80% — «xopomo»

81-100% — «oTIHIHOY

1.2.11epeyeHb TUNOBBIX Keiic-3agaHuil

Keiic-3aganue 1

Orenu-Quimuaibl pacroiaraloTcss B pas3imuHBIX obnacTsax Poccun. Jlupekmusi komMmaHUHM pacronoxena B CaHKT-
[etepOypre. Kommanusi mepBOHAYaj bHO JEHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOro OTels
MOTYMHSIICS MeHeDKepy 1o Poccun 1 o obnactu. OHAKO 3Ta CTPYKTypa MOKa3aja, 4YT0 Y Hee MHOTO CIa0bIX MECT.

«OpraHuzanus CTPYKTYPp yNpaBJIeHHsD

3amaua:



Kakum 00pa3oM W3MEHHUTh OPTraHM3AMMOHHYIO CTPYKTYPY VIpaBIeHHs, YTOOBI TOBBICUTH 3(PQPEKTHBHOCTH
JeSITeIbHOCTU KOMITaHUH?

Kpurtepuu u mkajna oueHKHU Kelic-3agaHui
OreHKa 3a Kelic-3a1aHie BBICTABIISIETCS 110 YeThIpeX0aTbHOM IIKae.

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPUCTUKA KOHIICMIUH (TIOJOKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIM aHANMHW3 M OICHKA HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAracT, COMOCTABJICHUE KOHIICIIIHN
(TIoNOXKEeHMiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTH OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOCTO PEIICHUS, HCTIONB3YS NOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIC OMTHOKH, CAMOCTOSTETIFHO HCIIPABIISIEMBIE CTYICHTaMU.

OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX TOJOXCHUH, PACCMOTPEHHE PAa3IUYHBIX TOUYCK
3peHus (€CIM BOMIPOC MPEIIoaracT, XapaKTepUCTHKA KOHIECIIUHN (TIOJI0KEHUI) pa3HbIX aBTOPOB), PACKPHITHC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPSIMETHBIX U MEKIIPEAMETHBIX CBS3CH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICIIIHN
(ToNOXKeHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHUX
3HaHWW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIEIOBATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCT W B OCHOBHOM IPABIJIBHOCTh PEILICHUS CHUTYallMOHHOTO 3a/JaHUs, YBEPEHHOCTh, JIOTHYHOCTb,
MIOCTIEIOBATENBHOCTD M apTYMEHTHPOBAHHOCTH M3JI0KEHHUS CBOECTO PEIICHHS, MCTIONB3YS MOHATHS PO ecCHOHATBHOH chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAIOTCS OTACIBHBIC HECYIIECCTBEHHBIC ONIMOKH, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.

OIICHKA «YIOBICTBOPUTEIBHOY» BEICTABISCTCS CTYACHTY, CCITH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMeHTapHOE 3HAHWC ONPCACICHUN IOHITHN, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEHAIOJNAracT, XapaKTCPUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMUA BOPOCA, YCTAHOBJIEHHE BHYTPHIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TIPHU BBIABICHUH NPUYNHHO-CIICICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BHIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(TonoXXeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
rryOOKO W JO0Ka3aTelbHO OOOCHOBAaTh CBOM CY)KICHHSI WJIM TPHUBECTH CBOW IMPHUMEPHI), OTCYTCTBYIOT TIPEICTABICHHUS O
MEXIUCIUIUTMHAPHBIX CBSA3SX;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBCHHBIC OMIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JTOMTYCKAIOTCS OTACITBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIIACMBIC C TOMOIIBIO TIPEIOaBaTeIs.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABIISECTCS CTYIICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, MM OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE OTIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPEToaBaTes.

1.3. [lepeyeHb TUMOBBIX 3aAAHUH AJI51 YCTHOTO OMpoOca

1. OOmas XapakTepUCTHKA MEHCIKMCHTA: TOHSATHS «YyMPaBICHHE» W «MCHCIKMCHT», IEIM MCHEDKMEHTa H €ro
CTPYKTYpa, MOJICITH MCHEKMCHTA.

2. IIpuHUHUIIBI MEHEKMEHTA.

3. DOrtanbl pa3BUTHS MEHEKMEHTA.

4. Tloaxoj K yIpaBJICHUIO, OCHOBAHHBIN HA BBIACICHUY HAYYHBIX IIKOII.

5. CoBpeMeHHbIe IIKOJIBI MeHeKMEHT: [IponeccHblit moaxoa, Cucremuslii moaxo, CuTyannoHHbINA TOIXO.

6. MeTtoapl yrpaBiIeHHS.

7. Mopenb COBPEMEHHOTO MEHEIKepa.

8. CymHOCTh IIIaHUPOBaHUS. [IPHHINTIBI 1 METOBI TUTAHMPOBAHUS.

9. Tumbl BHYTpUPUPMEHHOTO TIaHupoBaHus. CHCTeMa TUIAHOB OPTaHU3aIIHH.

10. ITonstre 06 opraHu3aIvy U €€ BUABI. MOJelI OpraHu3aIliii.



11. OCHOBBI OPTaHU3AIMOHHOTO MPOCKTHPOBAHUS.

12. Paznenenue Tpyaa u AenapTaMeHTaIn3anus B chepe yCuyT.

13. Opranu3anmoHHbIE CTPYKTYPHI: CBOWCTBA, XapaKTEPUCTHUKU U THITHI.

14. TIporecc opraHn3anuy KOHTAKTHOM 30HBI HA IPEINPHUIATHIX ChEephl TypU3Ma.
15. MexaHUCTHYECKHE U OpTaHHYECKUE CTPYKTYPHI B chepe ycIyT.

16. I[TocTpoeHne OpraHU3aIMIOHHON CTPYKTYPHI.

17. CyImHOCTb U OCHOBHBIC KaTCTOPUH MOTHUBAIUH. Teopuu comep kaHusl MOTHBAIIUH.
18. IIpoueccyanbHble TEOPUU MOTHUBALIUH.

19. CyniHocTs 1 HEOOXOAUMOCTD KOHTPOJISL.

20. Bunst koaTpOIs. OCOOCHHOCTH KOHTPOJIS PE3yIBTaTOB YCIYT.

21. CymHOCTb CTpaTErUueCKOro yIpaBICHUs.

22. AHanu3 BHEIIHE! U BHYTPEHHEH Cpenbl.

23. Muccus u Ieiau OpraHu3alny.

24. CyniHOCTb ¥ THIIBI CTPATETHH.

25. Bp100p cTpaTeruu NesaTeabHOCTH.

26. Peanuzarus cTpaTeruu.

27. CTpaTeruuecKue 3IeMEHTHl TYPUCTCKOTO MEHEIKMEHTA.

Kpurtepnu u mkajia olieHKH 0TBETA NPH YCTHOM ONpoce

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTa OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TIOJ0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMM3 ¥ OIEHKa H3J1araéMoro Mmarepmuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoNOXKEeHMH) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh  TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS NOHATH PO eCCHOHATFHOMN cepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIISAEMBIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIMHOOK, OTOBOPOK;
MOJTHOTa OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOUYCK
3peHus (€CIM BOMIPOC MPEIIoaracT, XapaKTepUCTHKA KOHIECIIUHN (TIOJI0KEHUI) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXIIPEIMETHBIX CBSI3EH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNoXeHU#) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUCCKHUX
3HaHWW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTHUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, MOCIIEIOBATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPAaBIJIBHOCTh PEIICHUS CUTYallMOHHOTO 3a/JaHUsl, YBEPEHHOCTb, JIOTHYHOCTb,
MOCTICIOBATEIBHOCTh M apTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHIATHS POPECCHOHANTBHOM chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JTOITYCKAIOTCS OTACIBHBIC HECYIIECCTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.

OIICHKA «YIOBICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUJIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE TTOJIHOCTBIO PACKPBIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTCHHUN IOHATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3NMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIEIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COepKaHMA BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJIOXKCHHH, PacCMOTPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(ToNoXKeHMT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHUE MaTepHaia, HO HE YMEET OCTaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOM CYXKICHHS WJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONIB3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOMTYCKAITCS OTACIBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIISACMbIC C TOMOIIBIO TIPEIIOaBaTeIs.

OI1eHKA «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KCHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIIBIO MPETo1aBaTes.




2. baHk 3apaHuii V1S TIPOMEKYTOYHOM aTTecTalluu

KoHTpoabHbIe BOMPOCHI K YCTHOMY OIPOCY
. MeHeDKMEHT KaK OTpaciib HAy9HOTo 3HaHUS. OCHOBHBIC IOHATHS TCOPUH YIIPABICHUS
. Ob1Iiee ¥ pa3nIyHOE B COACPIKAHUH MOHATHI «MEHEIDKMEHT» H «YIPABICHUC)
. UcTopus pa3Butus mpencTaBieHU 00 yrpaBIeHIH
. Knmaccudukanus yueHuit 0 MEHEIKMEHTE
. lIkona nayunoro ynpasnenus: ®.Teinopa
. AnMuHUCTpaTUBHAS 1IKoJa yrnpasienus (A.Daiions, M.Bebep)
. 3apokIIeHre ¥ pa3BUTHE IIKOJIBI YEJIOBEUECKUX OTHOIEeHMH (A.Macmoy, 3.Mbiio)
. CHCTEeMHBIH, CHTYyalIMOHHBIN U TIPOTIECCHBIN MOAX01 B MEHEDKMEHTE
9. CoBpeMeHHast MOZICTTh MEHEKEPA
10. OcHOBBI TUTAHUPOBAHUSA KaK (GYHKITUH YIIPABJICHUS
11. OcHOBBI OpPraHU3aMOHHOTO MIPOCKTUPOBAHUS B chepe Typusma
11. Opranu3zanys KOHTAaKTHOM 30HBI IPEANPUATHUIL cepBHCca
12. CymHoCTb npoiiecca MOTHBAIIMHM B MEHEDKMEHTE
13. IIpoueccyanbHble TEOPUH MOTUBALIUU
14. CopepxarenbHble TEOPUU MOTUBALIUU
15. CymHOoCTb CTpaTernuecKoro yrnpaBieHus
16. Ctparerudeckue 2JeMEHTHI TYPHCTCKOTO MEHEPKMEHTA
17. MeTons! ynipaBieHust (IPUHYAUTEIbHBIC)
18. MeTons! ynipaieHus (moOyanTeIbHbIS)
19. Metons! ynipaBieHust (yOeTuTeIbHbIC)
20. KoHTpoJb KaK QYHKITHS YITPABICHUS
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KpuTtepnu u mkaja oneHKH NMPOMeKYTOYHOH aTTeCTAIUH - 3a4eTa
O1eHKa «3aYTEHO» CTABUTCS, €CIHM CTYICHT IOJYYWI OLEHKH «OTIMYHO», «XOPOIIO», «yIOBICTBOPUTEIHLHO» H/WIN
«3auteHo» 3a 80% u Oosee 3aHATHI CEMHUHAPCKOTO THIIA U MPAKTHYECKUX paboT.
O1eHKa «HE 3aYTE€HO» CTABUTCS, €CIIM CTYJCHT IOJYYMI OLEHKH «HEYJOBJIETBOPHUTEIILHO» H/WIN «3a4TEHO» 32 MEHEe
yeM 80% 3aHATHI CEMUHAPCKOTO THIA M PAKTHYECKUX padoT.

IlepeyeHb THNIOBBIX TEM KYPCOBBIX padoT

1.YmpaBieHne KaueCTBOM Ha MPEINPUATHHA COMNOKYIBTYPHOTO CEpBHCA

2.Pa3paboTka cTpaTern4ecKoro IJIaHa Pa3BUTHS MPEAIPUATHS COIIOKYIBTYPHOTO CEpPBHCA

3.Pa3paboTka MOTHUBAITMOHHON Cpeibl TOCTHHHUIIBI (pecTOopaHa, My3es)

4. Bwibop cTpaTerun pa3BUTUS GUPMBI

5.Crparernyeckoe MIaHUPOBAaHUE HA MPEIIPUATHH COLIMOKYIBTYPHOTO CEPBUCA

6.0nTMu3anys KaspoBoil paboThl B pecTopaHe (TOCTHHUIIE, My3€ee)

7. Ponb MOTHBaLIUHU pyKOBOIUTENS B 3()()EKTUBHOCTH MPUHUMAEMBIX PCIICHUN

8.Pa3paboTka nporpaMMsbl pa3BUTHS NIEpCoOHala (Ha IpUMepe. ..)

9.ITpo6neMbl IEHTPATHU3ALUY H JICIICHTPAIA3ALUY B YIIPABICHUU OpraHU3anucit

10.MeHeKMEHT B ICATEIIEHOCTH COBPEMEHHBIX MPEAPUSITHI

11. Be16op 3 pekTHBHOM CUCTEMBI CTUMYIHPOBAHUS TPYAOBOH aKTUBHOCTH paOOTHUKOB Ha TPEINPHUIATHN CEPBHCA

12.BayTtpudupMeHHBIH yIpaBIeHIeCKHH KOHTPOIb, €ro (GYHKIIMH U OPTaHU3AIMOHHBIE (HOPMBI

13.ConuarbHO-TICHXOJIOTHIECKHAE METOBI YIIPABICHHS

14. ConmmabHO-TPYI0BBIE KOH(MIMKTHI B OpTraHU3AIUH, UX PETYIUPOBAHUE U pa3pellIcHue

15. Onwit ynpasienus B CIIIA 1 BO3MOKHOCTH €T0 MUCTIOIh30BaHUS B YCIOBHIX COBpeMeHHOU Poccun

16. OnbIT yripaBieHus Ha MPEANPUATUSIX SMOHUN ¥ BO3MOKHOCTH €0 HCIIOJIb30BAHUS B POCCUHCKUX YCIOBUAX

17. MexITU4HOCTHBIC KOHMIMKTHI B OPraHU3alMU H UX YPETyIUPOBAHHE

18. IIpuHIUIBI HOCTPOEHUS CTPYKTYP YIPABICHUS

19.CpaBHUTENBHBIN aHATH3 CUCTEM MOATOTOBKH U IIEPEIIOATOTOBKH MEHEIKEPOB B Pocchu v pa3BUTHIX 3apyOeKHBIX
CTpaHax

20. Teopur MOTHBAIHI U MX KCIIOJIB30BAHUE B CTUMYJIMPOBAHUY TPYa COTPYIHHKOB

21. CymHOCTb ynpaBJIeHYECKHUX PEIICHUH, OCHOBHBIE METOBI M CTHIIH WX MIPHHATHS

22.XapaKkTepuCTHKa COBPEMEHHBIX TUIIOB CTPYKTYP YIPaBICHHUS

23. Opranu3anoHHast KyJbTypa M CIIOCOOBI €€ pa3BUTHS

24, ConalibHO-TICUXOJIOTHIECKUH KIIMMAT U TIPOAYKTUBHOCTH OPTaHU3AINH

Kputepnu u mkajia oneHUBaHHS KypcoBoOii padoThl
OreHKa BBICTAaBISIETCSI C yYETOM KauyecTBa BBINOJHEHHOM pPabOTHI M PE3yJbTAaTOB 3aLIUTHl U BHICTABIISCTCS B
3aUeTHYIO KHIDKKY, a 3aTeM, B JalbHENIEM, ¢ BBIMUCKOM mpunaraeTcd K guniaoMy. CTyIeHThI, HE HAIIUCABIINE KYPCOBYIO
paboTy, cCYMTaIOTCsl UMEIOIUMH aKaJeMUYECKYIO 33/10JDKEHHOCTb.



Tunosble KOHTPOJIbLHBIE BONMPOCHI JIs YCTHOT'O ONMPOCA HA IK3aMeHe
Mopenb NpuHATHUS yIPaBICHUYECKUX PEUICHUHM Ha MPENNPUITUIX CepBHUCa
Mertoapl NpUHATHS YTIPABIEHYECKUX PEIICHUH
3amaun IpUHATHS YIIPABICHUYECKUX PEIICHAN.
[TpunHsATHE YyIpaBIeHIECKUX PEMICHUH C YIeTOM TPpeOOBAHHA MOTPEOUTEIS
[TorATHE KOMMYHUKAITUH B OPTaHU3AIIH
KommyHukanmu v BUABI CBSI3€H B OpraHU3aluN
DTarbl KOMMYHUKAIIMOHHOTO Tpolecca
KoMMyHuKallmOHHBIE CETH
KoMMyHUKAIIMOHHBIC TEXHOJIOTHH B MEKIIUYHOCTHOM OOIICHUH
. IIpousBoacTBeHHBIE MPOIECCHl B KOHTAKTHON 30HE
. IIpon3BOACTBEHHBIN LUK BBHIIOJHEHUS YCIYT
. JleATenpbHOCTh MPEeaIpPUATHS CEPBHCA C YUECTOM TPEOOBAHUN TOTPEOUTENS
. CtpykTypa nporecca oKa3aHUs yCITyTH.
. IIpon3BoACTBEHHBIH UKIT BHITIOTHEHUS YCIIYT.
. OyHKIMN yIIpaBIeHUS MPEANIPUITHEM CEpBUCA
. Omenka KagecTBa TypUCTCKOTO MPEAPUATHS
. IlonsiTe KauecTBa yciyr
. CucteMHBIN TOAXO] K YIPABICHUIO KAY€CTBOM yCIIYT.
. YnpaBieHHe NepcoHaIoM B KIIMEHTOOPUEHTUPOBAHHOM OpraHu3aluuu
. 3HaYUMOCTb NEPCOHANA KaK IJIaBHOTO pecypca B KOMIIAHUW CEPBHUCA
. Henu ynpaBneHus IepCcOHATIOM
. OcHOBHBIC (DYHKIMH yIIPABICHUS IEPCOHATIOM
. KOH(IHUKTHI: TUIIBI U IPUYUHBI
. Croco0Bl yperyIupoBaHUs U pa3peuicHus KOHQINKTOB
. Merons! pa3pemeHns KOHQINKTOB
. B3aumopeiicTBue yenoBeka U rpyIIbl.
. Tosimenwue 3¢ppekTuBHOCTH HOPMATHHBIX TPYIII.
. CymHOCTh 1 QYHKIINY KaJpOBOTO MEHEHDKMEHTA.
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Kpurepnu u mkajia oneHKH YK3aMeHAa M0 AUCIUTLIHHE

OIICHKA OTJIMYHOY» BHICTABJISACTCS CTYIICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TI0J0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUSA BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TION0XKEeHMiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIIEHKA;
YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHHUS CBOETO PEIICHUS, NCTIONB3YS NOHATH PO eCCHOHATIFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIISAEMbBIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHSITHUN, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€C)Id BOMPOC MPEIIOaracT, XapaKTepUCTHKA KOHIECNIUHN (TI0JI0KEHUIT) pa3HbIX aBTOPOB), PACKPHITUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXIIPEAMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIIEIIIHN
(ToNOXKeHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHX
3HaHHUW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIEA0BATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CHUTYallMOHHOTO 3a/JaHUsl, YBEPEHHOCTb, JIOTHYHOCTb,
MOCTICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILCHHUS, UCIIOJNB3YS MOHIATHS IPO(PECCUOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEro[aBaTelis Ha HHX.

OIICHKA «YIOBJICTBOPUTEIBLHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEHTapHOE 3HAHWC OMNPCACICHUN IMOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIENIHH (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COepKaHMUA BOIIPOCA, YCTAHOBIIEHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;




3aTpyJHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX TOJIOKECHHUH, paccMOTpeHHe
pa3MMYHBIX TOYEK 3PEHHs, BHIBOJOB MPH OTBETE HAa BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIHMN
(TonoXXeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
ry0OKO M JI0Ka3aTesibHO OOOCHOBATh CBOM CYXJIEHHS WM MPHUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O
MEXANUCIMIUIMHAPHBIX CBA3SX;
HEeMoCJIeJ0BaTEIbHOCTD MPU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBCHHBIC OMIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JTOITYCKAIOTCS OTACIBHBIC CYIIECTBCHHBIC OITHMOKH, HCIIPABIIICMBIC C TOMOIIBIO TIPETIOIaBaTeIs.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABISETCS CTYICHTY, €CIIU;
M3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIIHE ONIEPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000IICHMS, BBIBOJIBI ITPHU OTBETE HA BOIIPOC;
He OTBETHJI Ha BOTIPOC MJIM OTBETHII C TPYOBIMH OIINOKAMHU;
JIOMYCKAIOTCS CYIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C TOMOIIBIO MPEo1aBaTeNs.

8. YYEBHO-METOJUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYHEHUE I CHUITJINHBI
8.1. OcHoBHas IMTEpaTypa
1. Mortpeimmaa, M. C. MeHeKMEHT B CONMAIbHO-KYIBTYPHOM CEpBHCE M TypU3Me : YIeOHUK I By30B / M.
C. MortbeimuHa, A. C. bomemakos, B. M. MuxaiinoB ; mox pemakmueid M. C. MOTBIIIUHOW. — 2-€ W31., UCIIP. U JIOM. —
Mocksa : M3nmatensctBo HOpaiit, 2024. — 282 c. — (Bsicmee obOpasoBanue). — ISBN 978-5-534-10440-0. — Tekcr :
aJIeKTpOHHEIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/541551
2. OeneneBa, 1. H. MeHeDKMEHT B COLMATIbHO-KYJIBTYPHOM CEPBHCE U TypHU3MeE : yueOHOE ITocoOue Ui By30B
/ U. H. ®enenera, B. I1. Hexopomikos, JI. K. Komaposa ; orBercTBeHHBIN penakTop B. I1. HexopomikoB. — 2-¢ u3., mepepad.
u jporn. — Mocksa : UzmatensctBo IOpaiit, 2024. — 205 ¢. — (Bricmee oopa3oBanue). — ISBN 978-5-534-06479-7. —
Texcr : anexTpoHHbI // O6pa3zoBartenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538377

8.2. lonmoiHuTeNbHASA JTUTEPATYPA

1. UndopmManmoHHbIe TEXHOJIOTHU B MEHEKMEHTE : YUeOHUK M pakTukyM uist By3oB / E. B. Maifoposa [u 1p.] ; mox
penakmuei E. B. MaiiopoBoii. — Mocksa : UznatensctBo FOpaiit, 2023. — 368 ¢. — (Briciiee oopazoBanue). — ISBN 978-
5-534-00503-5. — Tekcr : onektpoHHbd // OOpaszoBatenbHas tiatpopma IOpaidit [caiit]. —  URL:
https://urait.ru/bcode/511898

2. CkoOkuH, C. C. CrpaTernuecknii MEHESDKMEHT B WHAYCTPHH TOCTEIIPUUMCTBA U Typu3Ma : yaeOHuK s By30B / C.
C. CxoOkuH. — 2-€ u31., uctp. u gon. — Mocksa : U3natensctBo FOpaiit, 2023. — 442 ¢. — (Bricmee obpa3zoBanue). —
ISBN 978-5-534-04473-7. — Texkctr : onexkrpoHHeld // OOpasoBatenbHas tmiardpopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/514814

8.3. IIporpammHoe o0ecneuenune

Microsoft Windows — Onieparinonsas cuctema

Microsoft Office — OducHoe mporpammHoe obecrieueHne (TEKCTOBBIN penakTop, TaOIMIHBIN PEIaKTOP, PEAAKTOD
TIpe3eHTAINHA, TOYTOBBIN KITUESHT)

8.4. TIIpodeccnoHanbHbIe 0a3bl JAHHBIX

baza mannbix «KopropaTHBHBIM MEeHEKMEHT. bubimoreka ynpasieHus» — www.cfin.ru
Ba3za nanHbIX «CTpaTernyeckoe ynpasieHHe U IIaHUPOBaHue» — http://www.stplan.ru

baza nanHbIX oteneii mo Bcemy Mupy. - https://ru.hotels.com/skidki-na-oteli/

baza 1okyMeHTOB 1 HOPMaTHBHBIX aKTOB JuIs TocTHHULKI - http://file.prohotel.ru/

I'naBHBIN uHTEpHET-TIOpTAN MHIYCTpHK TOCTEeIpUUMCTBA U IMTaHus. — http://www.horeca.ru/

8.5. Un(opmanmoHHbIE CIPABOYHBbIE CHCTEMBI
CnpaBouHo-npaBoBas cuctema «Koncymprantllmocy. — http://www.consultant.ru/

8.6. UnTepHeT-pecypchl

[Touckoras cuctema Google. — https://www.google.ru

ITouckoras cucrema Yandex. — https:// www.yandex.ru

IMouckoras cuctema Rambler. — http://www.rambler.ru

IMowuckoras cuctema Yahoo. — https://www.yahoo.com/

A IMUHUCTPaTHBHO-YIIPaBICHYCCKHI IOPTA — WWW.aup.ru/management



8.7. MeTroanyecKue yKa3aHus 10 OCBOCHUIO THCHUILIHHBI
MeTtoan4eckne yKa3aHus 10 BeJeHHI0 KOHCIIEKTOB JIeKIUH
KoHcrniekTupoBaHue JICKIMN — BayKHBIM IIar B 3alIOMUHAHUH MaTepHaa, HOATOMY KOHCIIEKT JEKIUH He0O0X0I1MMO

UMETh KaXIOMY CTYAEHTY. 3almada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIYIIATh HPENogaBaTeis, aHAIH3UPOBaTh U
KOHCIIEKTUPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO
CJIYIIATh JICKTOPA, HO ¥ BBIICIIATH HAHOOJICEe BAXKHYIO HH(GOPMAIIHIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
Ke colepkaHue (DUKCHUPYETCS B CO3HAHUHM 4YETHIPE pasa: BO-NEPBHIX, NPH CaMOM CIIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICIIICTCS TJIABHAS MBICIIb; B-TPETHUX, KOT/a MOABICKIBACTCs 0000IIaromas ¢hpasa, U, HAKOHEI, IPU 3amucu. MaTtepuan
3armoMHHAETCs Oosee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3allor YETKHX OTBETOB HA 3aHATHUIX, XOPOIIETO BHIMONHEHHS YCTHBIX OIIPOCOB,
CaMOCTOSITENIBHBIX W KOHTPOJIBHBIX pa®oT. 3HAUMMOCTh KOHCHEKTHPOBAHWS Ha JICKIMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeHo, uTo coctaBieHHE Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE paza BpeMsi, He00X0anMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWS HYXXHOW WHpopManuu. sl SKoHOMHHM BpeMeHH, Tiepell KaxIoi Jekuueld HeoOXOoauMOo
BHUMATEIBHO TIPOYUTATh MaTepHan MpeAbIAyIIed JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
MN3y4aeMoro Marepuana

KoHcriekT momoraer He TONBKO Jydille yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MpU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYACHTY B NANBHEHIIIEM BaXKHO YMETh O()OPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW WU OBUIM BBIICICHBI TPAQUUCCKH, a TIaBHYI HH(OPMAIHMIO CIEAYET BBIACIATH B
CaMOCTOSTENbHBIC a03ambl, GUKcHpys ec Ooyiee KPYMHBIMH OYKBAMHU MM I[BETHBIMH MapkepaMu. KOHCHEKT noinkeH
UMETh TOJIS IS 3aMETOK. DTO MOTYT OBITh OnONIMorpaduueckrue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeTtoanyeckue yKa3aHusl 10 MOJATOTOBKE K YCTHOMY OMPOCY

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKHUX 3aHATHAX. [l sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyoauKammy, nHpopmMarmo n3 HTepHeT-pecypcoB.

Tema 1 BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHO uTepaTypoii. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKE WIH APYrod PEKOMEHIOBAHHOW IUTEpaType,
3aMUCSIX C JICKIIMOHHOTO 3aHTHS, OOpAaTHTh BHHUMAHUC HAa YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIHHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, OATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OPTaHU3aIH CTYJCHTOM CBOCH CAaMOCTOSTEIFHON paOOTHI.

MeTtoanyecKkue yKa3aHUsl MO MOATOTOBKe K 3aHATUAM CEMHHAPCKOIo TUNA (MIPaKTHYeCKUe 3aHATHS)

Sansatust cemuHapckoro tumna (3CT) sSBIAIOTCS OMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Llenp 3aHsTHIl 3aKiooyaeTcs B YSICHEHUHM M YCBOCHUHM CTYACHTAMU Ba)XHEWIIIUX MPaBOBBIX KaTETOPHN W TMOHSATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHIEH W MMEIOMNX NPUHIMIHAAIEHOE METOIOJOTHYSCKOEe M TPAKTHYECKOE 3HAYCHHE IS
BCET0 KOMIUIEKCA IMPaBOBEIX HAYK.

B xoxe 3CT cTyAeHT 3akperuisieT ¥ yriayOJiseT 3HaHUS, MMOJIyYCHHBIC HA JICKIUSIX U B XOJEC CaMOCTOSTCILHOM
MOJrOTOBKH, MPUOOPETACT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKHM OOIIel M CHenuaibHOW WH(GOpPMAIMK O TPaBe,
YMEHUE MOCIICA0BATEIIFHO, YETKO U ApTYMEHTUPOBAHO M3JIaraTh CBOU MBICIIH, OTCTAUBATh COOCTBCHHBIC TIO3UIIUH.

IMmawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIAroTCs
MpenoaBaTeIeM Ha BBOJHBIX 3aHATHSX WU B METOJMYECKUX YKa3aHUAX IO TAHHOUN TUCIHUIUIAHE.

[Ipexxne yeM NpUCTYNHUTh K W3YYEHHIO TEMBI, HEOOXOIMMO MIPOCMOTPETh OCHOBHEIC BOIIPOCHI IIaHA CEMHHApA.
Haumnas momrotoBky k 3CT, crymeHTam HEOOXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIHH, pa3Jelibl
y4eOHUKOB U y4EOHBIX ITOCOOUH, YTOOBI IMOIYIHUTh 00IIee MPECTaBICHHE O MECTE ¥ 3HAUCHUU TEMBI B U3y9aeMOM Kypce.
3areM ciegyeT mMmopaboTaTh C JONOJHWUTENBHOW JHTEPaTypoi, CAeTaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIOBAaHHBIM HCTOYHHKAM.

Ha 3CT xaxnplii ero y4aCTHHK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IOCTABJICHHBIM B ILJIaHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYI0 aKTUBHOCTh IPU UX PACCMOTPECHUU. BBICTYIJICHHE TODKHO CTPOUTHCS CBOOOIHO,
yOeauTeNbHO M apryMeHTHpOoBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOTYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIPOU3BEICHHIO TEKCTa), HE JOMYCKACTCS U MPOCTOC YTCHUE KOHCIEKTa, TeM Oojiee y4eOHHKA.
Heo0xoanMo, 4T00BI BBICTYIMAKOLIHMIA MPOSBISI COOCTBCHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBAJT CBOC
JMYHOE MHEHHE, TOHNMaHKe, 000CHOBBIBAI €TO M MOT CIIeNIaTh MPaBMIIBHBIE BRIBOJBI U3 CKazaHHOTO. [Ipn 3TOM cTyneHT
MOJKET OOpammaThCs K 3aMUCsM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI 1 JONOITHUTEFHON JIUTEPATypPHl, (PaKkThl 1 HAOIIOAEHUS COBPEMEHHO KU3HH U T. 1.



BOKpyr Takoro BEICTYILICHHS MOTYT Pa3rOpeThCsl CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OKEH CTPEMUTHCS
kaxnpiit. [IpernogaBarenb, B CBOIO o4epeib, OyJEeT BHUMATEIbHO M KPUTHYECKH CIYIIaTh, [MOJMEYaTh OCOOCHHOE B
CYXJCHUSX CTYACHTOB, YJIABJIMBATh HEJOCTATKH M OUIMOKH, KOPPEKTUPOBATh UX 3HAHHWS, M, B ClIydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeHIeH GopMoii yCBOSHHUS 3HAHUH.

BrnaneHue MOHATHHHBIM anmaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHS MpeAMeTa. B yCBOeHMHM HX BechbMa
3¢ (eKTUBHO MPOBEACHNUE MUCHBMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PadOT, TSPMUHOIOTHYCCKUX TUKTAHTOB,
TecToB. KpoMe TOro, HCIONBb3yHOTCS Pa3TUYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHS.

Dxcnpecc-onpoc — 3TO TPEHAJIOKCHUE PACKPBITh HA3BaHHBIC MOHITHUA. Onpoc-uHeepcus, B OTIUYUC OT 3aJaHHS
MOSICHUTH 3HAUCHHUE TCPMUHA, MPEUIOKEHIE TIOCTABUTh BONPOCHL. Takoi mprueM crocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEpPMHUHA, HO ¥ BBOJUT €TI0 B AKTUBHBIA CIIOBAPH CTYICHTA.

3CT mo mpemIoXKEeHHUIO MPerogaBaTelis MOTYT OBITh MPOBEACHHI B BHJIE CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIagaMHu (dcce) 1O PEeKOMEHIyEeMBIM
BOIIPOCAM M UX IMOCIEAYIOUEro 00CyxaeHHs. B Xoae 3aHATHH CTYAEHThI MOTYT BBINOJHATh MHCHMEHHbBIE 3a/IaHHS T10
BOIIPOCAM TEMBbI, OTBEYAaTh HA KOHTPOJbHBIE TECThl. TakKe MPAaKTUKYeTCs MPOBEACHHE CEMUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIacCe B MHTEPAKTUBHOW (hopme (0OydaroIye urpsl, TECTHPOBAHHUE).

IoxroroBka k 3CT mpoXoAsT B HECKOJBKO ATAIMOB: BO-IIEPBBIX, HECOOXOAUMO BHUMATEIBHO M3YYHTH BOMPOCHI U
JUTEPATypy, PEKOMCHIOBAHHYIO JUIS aHAJIN3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JOMOIHUTEILHON HHQOpMAIUK U3
W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh AJICKTPOHHBIC PECYPCHI; IOMAIIHUE W BY30BCKHE OMOIMOTEKH; KaOWMHET
KoAu(UKAIMK U T.I.). B TpeThUX, CTYJCHT MOXET FOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATEIBHO, TaK M MPU y4aCTHU
npernojaBaress, y KOTOPOIO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATUS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHIYAJIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 0OCYKICHHE BOIIPOCOB
ceMuHapa, pelIeHHe Ka3ycoB, 3ajau). B-msThiX, MOArOTOBKY K CEMHHapy MOXHO MPOBOAWTH (KelaTelbHO) B
MHCbMEHHOM BHUJIE, COCTABJISISE KOHCIIEKT JIMTEPATYPhI [0 TEME MM KOHCIIEKT OTBETAa HA BOMPOCHI CeMHUHapa. B-niecTsix,
IpU TOATOTOBKE K CEMHHAPY HEOOXOJMMO MPOBOJMThH PEHETHUIIMHU, €CIIUM 3TO CBSI3aHA C JICJOBBIMU HUIPAMH, POJIEBBIMHU
urpamu. B-cebMbIX, IPU MOJATOTOBKE K [TPAKTHYECKOMY 3aHSATHIO CTYACHTY HE00X0JMMO 0c000€ BHUMaHKE 00paTUTh HA
COCTOSIHUEC 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT W3MCHHTHCS HAKaHYHE 3aHATHSA. B-BOCHMBIX,
CTYACHT IOJDKCH OOpaTHTh BHUMAHHC HAa CTCICHb HAYYHOW pa3paOOTAaHHOCTH TEMbl B CMEKHBIX JIHCIUILIAHAX:
¢unocouu, MOTUTONIOTUH, COLIMOJIOTUH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

MeTtoauuecKkue yKa3aHus 110 OPraHU3aIlUU cCaMOCTONTeIbHOI PadoThI CTyIeHTA

JInst vHAMBUAYaTM3aIiid 00pa30BaTEIbHOTO TpoIlecca caMoCTOsATeNbHYI0 padoty (CP) MoxHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIbHYO.

bazoBass CP obecnieunBaeT MOATOTOBKY CTYIEHTA K TEKYI[HM ayIUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSTHIM
JUTsl BCEX MUCUMIUIMH y4eOHOTO TUiaHa. Pe3ynbTaThl 3TOi MOATOTOBKU NPOSBIISIIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHSITHSAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJ]aHHM, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIEr0 KOHTPOJIS.
BbazoBas CP moeT BkIOYaTh cienyromme (GopMbl padoT: KM3ydeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpUBAIOIINE
MPOPa0bOTKy KOHCIEKTa JICKIUH U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JTUTEPATypPhl U FICKTPOHHBIX UCTOYHHUKOB
HH(POPMALIUH 110 HHIUBUIYaIbHO 33JaHHOU TIpo0IeMe Kypca; BEITIOJIHCHUE JJOMAIITHETO 3aIaHusl WM JOMAITHEH KOHTPOJIBHON
paboThI, BBIIABACMBIX HAa MPAKTHYCCKUX 3aHITHUAX, M3YYCHHUEC MaTepHalia, BEIHECEHHOI'O Ha CaMOCTOSTCILHOC H3y4YCHHE;
MOJITOTOBKA K MPAKTUYCCKUM 3aHATHSM; TOATOTOBKA K KOHTPOJIBHOW pabOTe WM KOJUIOKBHYMY; IOATOTOBKA K 3aueTy,
aTTeCcTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aJaHHoH nmpoobieme.

Hononuurenshast CP HampaBieHa Ha yriiyOJeHHE W 3aKkpelyieHWe 3HAaHWW CTYJCHTA, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mMpoOiemaruke y4eOHON aucumiuiMHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJIHEHHE KypCOBOU
paboThl MM TMPOEKTa; HCCIEeJOBATENbCKas padoTa W ydacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLHUSIX, CEMHHApax u
OJIMMITMA/IaX; aHAM3 HAy4YHOW MyOJHMKAalMK TI0 3apaHee ONPEICICHHON Mpero/aBaTesieM TeMe; aHalh3 CTATUCTUYECKHX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPAacyeToB, COCTABICHHE CXEM M MOJCNCH Ha OCHOBE
CTaTUCTHUYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON paOOThI: ayTUTOpHAs W BHEAYIUTOpPHAs. AyTUTOpHAs
CaMOCTOsATENIbHAS paboTa MO JUCIWIUIMHE BBIMOJNHSACTCS HAa YYCOHBIX 3aHATHSAX I10J HEMOCPEICTBCHHBIM PYKOBOJCTBOM
mpernoaBaTess u o ero 3ananusM. OCHOBHBIMU (POpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYJICHTOB C yYaCTHEM MPEIoAaBaTeNei
SIBIIIFOTCS: TEKYIIUE KOHCYJIBTAIIUK, KOJUIOKBHYM KakK (popMa KOHTPOJISI OCBOCHHUS TEOPETHUCCKOTO COJCPIKAHUS TUCIIHUILIHH;
IIpHeM | pa30op JOMAIIHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIMOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJCTBO, KOHCYJIBTHPOBAHKME W 3allUTa KYPCOBBIX paboT (B Yachl, MPEeIyCMOTPEHHBIE YIEOHBIM TIAHOM);
MpOX0OXk/eHNEe U 0(hOPMIICHHE PE3YIIbTATOB MTPAKTHK (PYKOBOJICTBO M OLIEHKA YPOBHSI C(HOPMHUPOBAHHOCTH MPO(ECCHOHAIBHBIX
YMEHHUH U HaBBIKOB); BBIMOJIHEHNE BBIMYCKHOM KBaTH()UKAIIMOHHONH pabOThl (PYKOBOJCTBO, KOHCYJIbTHPOBAHUE M 3aIlIUTA
BBITTYCKHBIX KBaJTU(PUKAIIMOHHBIX PaboT) U Jp.

BreaynuTtopHass camocTosTenbHas paboTa BBINONHSACTCS CTYACHTOM IO 3aJaHUIO0 TPEMOAaBaTeliss, HO 0e3 ero

HCMIOCPCACTBCHHOTO Yy4acCTus. OCHOBHBEIMU (bOpMaMI/I CaMOCTOSITEILHOM pa6OTLI CTYACHTOB 0e3 yuyacTus npenoz[aBaTeneI‘/i



SIBISIFOTCS:: (DOPMHUPOBAHHWE M YCBOCHHME COJICpXKaHUs KOHCIEKTa JIeKIMH Ha 0a3e PEeKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30BaTebHBIE PeCYpChl (IEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIHOTEKH H
IIp.); Hamucanue pedeparToB, dcCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHHWH, NOKJIAIOB, 3alaHuil);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPAcisAM 3HAHUH (IIeZarorHYecKuX,
TICIXOJIOTHYECKUX, METOIUYECKUX U Ip.); YTIAYOJICHHBIN aHATN3 HAYYHO-METOAMYECKON TUTEepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd Ha CTaThiO, MMOocoOWe W JAp.); BHINOJIHEHHE 3aZaHWH TO cOOpy MaTephaia BO BpeMs NPAaKTHKH; OBIIAICHUE
CTYJICHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3YYCHHE; MOAOOp MaTepHaia, KOTOPBIH
MOJKET OBITh HCITONF30BAH JIJIS HamucaHus pedepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALNMH;
COCTaBJICHUE TJIOCCApUs, KPOCCBOpJA IO KOHKPETHOH TeMe; MOATrOTOBKA K 3aHSATHSAM, MPOBOJUMBIM C HCIIOJNH30BAaHHEM
aKTUBHBIX (opM 00yUeHUs (KPYTIIbIC CTOJIBI, AUCIYTHI, ACIOBBIC HTPhI); aHAIN3 JCIOBBIX CUTYAIlUi (MUHHU-KEHCOB). ['paHuIIbI
MEXITy STHMHU BUJIaMU paO0T OTHOCHTENBHBL, @ CAMU BH]IBI CAMOCTOSATECIFHON paObOTHI ITePECEKArOTCS.
MeTtoandyeckne yKa3aHUs MO MOATOTOBKE K TECTHPOBAHUIO

YcnenrHoe BBHIMTOTHEHUE TECTOBBIX 33aJJaHUN SBJISIETCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONU OLICHKU B
COOTBETCTBUH C PEUTHHTOBON CHCTEeMOW OOydeHWs. BBIMONHEHHEe TECTOBBIX 3alaHUN IPENIOCTABISAECT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPONHPOBAaTh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MPUHUMATh MEpHI 10 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 33JaHUI MO3BOJISET 3aKPEMHUTh M BOCCTAHOBUTH B
NaMsTH TpoiAeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHMil HCIIONB30BaHA KaK 3aKpbhITas, TaK M OTKpeITas popma. Y
CTyICHTAa €CTb BO3MOXXHOCTh BBIOOpa TIPAaBHJIBHOTO OTBETA WIIM HECKOJNBKHX IIPAaBIIIBHBIX OTBETOB U3 YHCIa
MPEJUTOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI JTOJDKHBI U3YUUTh JICKIIMOHHBI MaTepHal Mo
TEMe, COOTBETCTBYIOIIHE Pa3/eibl YUeOHUKOB, YUeOHBIX HOCOOHH U APYTUX UCTOUHHUKOB.

Ecnu xakue—To BOIPOCH BEIHECEHBI ITPENOAaBaTeIeM Ha CAMOCTOSTEIbHOE H3YUCHHE, CIIelyeT 00paTuThes K yueOHOH
JUTEepaType, PCKOMEHAOBAHHOM IMperojaBaTelieM B KadyeCTBE WCTOYHHMKA CBeleHHi. Takke TpH MOATOTOBKE K
TECTHPOBAHUIO CJIEAYET MPOCMOTPETh KOHCHEKT TMPAKTHUYCCKUX 3aHATUH ¥ BBIICIUTH B IPAKTHYCCKUC 3aJaHUA,
OTHOCSIIMECS K NTaHHOMY pasfeny. Ecnm 3agaHus Ha KakHe-TO TeMbI HE ObUIM pa300paHbl HA 3aHATHAX (WK PEIICHUS
KOTOPBIX OKAa3aJHCh HE MOHITHIMH), CIIEAYyeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUYHMKA CBeneHuil. [10J1e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THITUYHBIX 3a/IaHUI 110 COOTBETCTBYIOIIEMY
paszery.

MeTtoanuecKkue yKa3aHHs MO MOATOTOBKe KypcoBOii padoThl

Lenpro KypcoBoil paboThl (IIpoeKTa) SBISIETCSI 0OOTallleHne 3HaHUH CTYJEeHTOB, 00yYEeHHE METO/aM TEOPETHUECKOTO
aHanmM3a SBICHUHA M 3aKOHOMEPHOCTEH HAyKH, BRIPA0OTKY HABBIKOB MPUMCHEHHS TCOPETHUCCKUX 3HAHWNA K KOMIUICKCHOMY
pelreHno  npo(eCCHOHANBHBIX 33]ad, HCIOIB30BAHUS CIPABOYHOH JIUTEPATYphl, METOJOB MAaTEMaTHYECKOW 00pabOTKU
OKCIIEPUMEHTAIBHBIX  JTAHHBIX, KOMITBIOTEPHBIX TEXHOJOTHi. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MTOATOTABIIUBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paOboOThI (TIpOeKTa).

B nponiecce BoIOTHEHNS KypCOBO# paboThI (IIPOEKTA) CTYJCHTOM JIOJDKHBI PELIAaThCS CICAYIONIHE 3a/1aUH:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOM TEMBI, OTIPEICIUTE €€ HAYIHYIO M MIPAKTHIECKYIO IICHHOCTB;

® YCOBEPIICHCTBOBATh CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA II0 BBHIOpAHHON TeMe B TIPOLECCe W3YUEHUS
MIEPBOMCTOYHHUKOB,

® a7ICKBaTHO BBIOPATh METOM UCCIIEAOBAHMS U cOOpaTh HEOOXOAUMBIE TaHHBIE IS OCYIECTBICHHUS aHAIN3A;

® [IPOAHATU3UPOBATH COOPAHHBIC TaHHBIC, UCTIOJB3Ysl COOTBETCTBYIOLINE METOABI 0OpaOOTKH U aHaK3a HH(POPMAIIHH;

® M3YYUTh OCHOBHBIC MECXKIYHApPOIHBIC U POCCHICKHE NOKYMCHTHI, PErJIAMCHTUPYIOIIAE CEPBHUCHYIO JCATEILHOCTh
MPEIIPUATHIA COMUATBLHO-KYIBTYPHOTO CEPBHCA U TYPU3MAa;

® U3YYUTh TpPEOOBAHHS, MPEIBIBISCMBIE K MPOCKTHPOBAHUIO TYPUCTCKOM NEATCIBHOCTH COOTBETCTBHU C
COBPEMCHHBIMHU CTaHIAPTaMHU OOCITY>KUBAHHS U MOPSIOK 00eCreueHIsI KOHTPOJIS 0€30MaCHOCTH M Ka4eCTBa YCIIYT;

® 3YYUTh MCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOJIOTHH B TYPUCTCKO IESTETFHOCTH CEPBUCHBIX MPEAIPUSITHIA;

® CIIPOEKTHPOBATH TYPUCTCKOE MPEAIIPUATHE B COOTBETCTBUH C 3aJJaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUYECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CIIENaTh COOCTBEHHBIE BBIBOIBI
1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIIEHOCTH CEPBUCHBIX MPENTPUATHI

[Ipomecc BEIIONHEHHUST KYypCOBOW pabOTHI CTyIEHTOM HAadMHAETCS C BBHIOOpPAa TEeMBI. DTO OTBETCTBEHHBI MOMEHT
paboTHI, MOCKOJIBKY OT MPABHIILHOI'O BRIOOPA TEMBI BO MHOI'OM 3aBUCHT YCIIEX OYAYILEro HCCIIEIOBAHUS.

MunumansHelii 00beM KypcoBoil pabotel — 30 meuartHelX crpaHun Qopmara A4. B KoJMuYecTBO CTpaHHIl HE
BKIIIOYAIOTCs mpuiokeHus. OTNaBicHUE SBISICTCS BTOPOM CTpaHHIICH; MepBas - THUTYIbHBIH JHCT. B  oriaBieHun
MOCJICIOBATEIEHO TICPCUUCIIAIOTCS HAUMCHOBAHKE IJIaB, maparpad)oB, a TAKKE yKa3bIBAIOTCS HOMEPA CTPAHUI], HA KOTOPBIX
OHH pa3MeLIaloTCs.

OcHOBHOM 3amadell KypcOoBOW paOOThI SBISETCS HW3YYCHHE TEOPETUYSCKUX AaCIEeKTOB OpraHW3aIllud TYPUCTCKOM
nestenbHOCTH Tpennpustuss CKC m T B cooTBeTCTBHM C 3ajaHueM. [IpuMmepHas CTPYKTypa KypCOBOH pabOTBI MOXKET
BEITJIAZICTh CIEAYIOIINM 00pa3oM:



Beenenne (5 % or o0vema pabotel). Bo «BBeneHuWM» CTyOeHT J[OJDKEH YETKO OTpasduTh B yKa3aHHOM
MTOCTIEIOBATENEHOCTH CIIEAYIOIINE TTOJI0KEHHS:

e O00CHOBaHUE aKTyallbHOCTH U 3HAYMMOCTH TEMBI KYpPCOBOH pabOTHI;

o OopMyIHPOBKY IIETH ¥ OCHOBHBIX 3a/1a4 PabOTEHI;

o OmpeneneHue npeaMeTa 1 00bEKTa UCCIICIOBAHNS,

o O0ocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOIMIECKOW OCHOBBI UCCIICIOBAHMS,

o XapakTepuCTUKY (HAaKTOJIOTHUCCKON (IMITUPUIECKOIT) Oa3bl KypCOBOH pabOTHI,

AKTYaJbHOCTh pa3pelraeMoil B JaHHOH paboTe mpoOJeMbl ONpeaesseT BBHIOOP TeMBL. AKTyalbHOCTh MOXKET OBITH
M3JI0KEHA C IBYX IMO3UIMIA: KaK Ha MAaKpOYPOBHE, TAK 1 MUKPOYPOBHE.

enb u 3ampaun pabotsl. Llems HocUT 00Ul XapaKTep, ABISIETCS €MKOH 110 COACPKAHUIO (HO TPU 3TOM (PopMyITupyeTcs
KpaTko). GopMynupyeTcst UCXOs U3 BBIOPAHHON TEMBI UCCIICTOBAHHS.

3amaun KOHKPETHU3UPYIOT e PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT mHeped co0oil B cBOeH
KypcoBo# padoTe. OOBIYHO KOJIMIECTBO 3a/1a4 PABHO KOIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIIEOBAHHUS MOTYT OBITH HOBBIC HJCU M MPOOJIEMBI, BOBMOXKHBIC TTOAXOBI K PEIICHUIO 3TUX MPOOIeM U
ap.

[Ipeamer uccnenoBanns KOHKPETHOE HANIPABJIICHNE, BRIOPAHHOE CTYCHTOM.

MeTooJIOTHIECKO M METOIUIEeCKOW OCHOBOW KYypCOBOW pPabOTHl JTOJKHBI TOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBaTeNIed 1O KpYry H3ydaeMbIX TpoOJieM, HOPMATHBHO-NIPABOBbIE aKThl ((eaepaibHble U
KOHCTUTYIIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamun, axThl IIpesmmeHta u mpasurensctBa PP — ykasel u
pacropsHKEeHNs, BEIOMCTBEHHBIC HOPMAaTHBHEIE AKThI, PETYIUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX U CHCIIHATH3UPOBAHHBIX H3IaHHAX.

dakrosorudeckyro  (IMIUPUYECKy0) 0a3y paboOTBl MOTYT COCTaBUTh Marepuaibl [ ockomutera Poccum
(«Cratuctuueckuii exeroquuk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), IEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOMBI aHaH3a (CUCTEMHOTO aHAJIN3a, YKCIIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnieckas U MPaKTUYECKask 3HAYMMOCTh KYpPCOBOH pabOThI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(HOPMYITHPOBAHHBIC B
HEH BBIBOJBI M TPEUIONKEHHUS MOTYT OBITh HCIOJNB30BaHBI NP JaTbHEHIICH TEOPETUISCKOM M MPAKTHIECKOW pa3paboTke
mpobeM.

Teopernueckas yacts (epBas riaBa). B mepBoii riiaBe CUCTEMATH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTACTCsl TEOPETUUECKOe 0OOCHOBAHUE MOCICAYIOMIUX MPAKTHYSCKUX pa3paborok OHa OHKHA COACPIKATH AHAIHU3 COCTOSIHUS
n3ydaeMor MmpoOJieMbl Ha OCHOBE 0030pa HayYHOW, HAydYHO-HH()OPMAIMOHHOW, CIPABOYHOM JIUTEPATYPHI, TEKOMITO3UITUIO
OCHOBHOTO H3y4aeMOI0 BOIPOCAa Ha IIOABONPOCH M aHANM3a WX B3aMMOCBSI3H. OOs3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUIOKEHUSI 10 PEIICHHI0 HCCIeIyeMO 3amade, OIpelelieHHEe CTEHNCHW MPUMEHHIMOCTH HOBEUIIMX JIOCTIKECHUN
0Te4YeCTBEHHOH 1 3apyOekHo# Hayku. [IpencTaBieHHBIN MaTepHal JOJDKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHMS.
B maparpadax TeopeTndeckoil yacTH HEOOXOIMMO OTpakaTh OT/AEIbHBIE KOMIOHEHTHI NPOOJIeMBI W 3aBepmiath ux 2-3
BBIBOJJAMH.

OMOupuYeckas dYacTb BKJIIOYACT ONMCAHME CHCTEMBl MPAaKTHYECKOTO WCCIEIOBAHHUSA, OOOCHOBaHHE METOIOB
HCCIICAOBAHMS, aHAIN3 PE3YIbTaTOB SKCIIEPHUMEHTAIFHOTO MCCIIEOBAHMUS, CXEMBI, Ipad)UIeckue U MaTeMaTHIECKIE CIIOCOOBI
MHTEPIPETAINH TOTYICHHBIX TAHHBIX, BEIBOJIBL.

Bce wacti kypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIY COOOM TaKUM 00pa3oM, 4TOOBI MPU MEPEXOJC OT OJHOM
yactu (TJIaBbl) K JPYro#, paBHO KakK W OT OJHOrO maparpada K APYyroMmy, TEKCT OBUI TOCIEIOBATCIHHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTA B OJHOW YacTH PaOOTHl COIVIACOBBIBAJIOCH C MPEIBIAYIICH U
MOJITOTABIUBAIIO MEPEXO K MOCIEayomeMy pa3aeny. PekoMeHmyercs: Takke, 4ToObl BCe IIaBhl U maparpadbl padoThl OBLTH
MIPUMEPHO COPa3MEPHBIMH APYT K APYTY, KaK [0 CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJIMYECTBY CTPAHMII).

Saxumouenne (10 % ot oObema pabOTHI) COIEPIKUT BHIBOJIBL, ITOITBEPKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYATBHBIE
MIPETOI0KEHHUS (THIIOTE36]), EPCIESKTHBEI TATbHEHINIEr0 H3yUIEeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomxHo BrioyaTth 000OIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe MNPEINIOKEHHS H
PEKOMEH/IAITH aBTOPa MO COBEPIICHCTBOBAHUIO MCCIIEAYeMOH MpoOiIeMbl. DTOT pa3esl KypcoBOH pabOTHI MPENIoaraeT, 4To
CTYZICHT, HCXOS U3 MOCTaBICHHBIX 3a1a4 ¥ MPOBEICHHOTO UM aHANIN3a, 0000IIaeT coaepKanne BCei padoTHL.

[Ipu 3TOM HEOOXOIUMO MOMHHUTH, YTO BBIBOIBI M PEKOMEHIAIMH JOJDKHBI OBITh KPATKUMU, JIOTHYHO BBITCKAIOIIUMH M3
coliepKaHus pabOThI ¥ YUSTKUMH, JAFOIIUMU TIOJIHOE H SICHOE MPEICTABICHUE O COJCPKAHUM, 3HAYUMOCTH, 00O0OCHOBAHHOCTHU U
3¢ GEKTUBHOCTH TpEAJIaracMbIX B padoTe pemicHuid. BBIBOIBI OTpaXKarOTCs TE3UCHO (IO IMyHKTaM) M JOJDKHBI OTpPa)arh
MBICJIH, BBITCKAIOIIME M3 TCOPUH BOMPOCA, MPOBEJICHHOTO aHAIN3a M BCEX HANPABJICHUI COBEPIICHCTBOBAHUS HCCICAYEMOIO
00BCKTA.

CHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKEH COCTOATh HE MeHee ueM 3 20 HaMMEHOBaHUiA, U COCTABISICTCS
mo mpaBwiaMm OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAEeT B ceOs TMepedeHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHBI MIPY BBIMTOJHEHUH KYPCOBOI pabOTHI M MPeCTaBIseT COO0H OMHY U3 CYIIECTBEHHBIX YacTeil KypcoBOH pabOTHI,
KOTOpast OTPa)kaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO [IEATENFHOCTh aBTOpa, M IOITOMY MO3BOJSIET CYAWTH O CTEHCHU
(yHIAMEHTAJIEHOCTH MPOBEICHHOTO CTYACHYECKOTO MCCIICIOBAHNS.



[Ipunoxenne comepXUT Bech (paKTHUECKUH MaTepual dKCIEPHUMEHTAIBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunoskeHUsIX MPUBOMATCS BCIOMOTATEIBHBIC MAaTEPHAJbI, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pekomennyercss pacmonarath B MOPSJKE CCBUIOK B TEKCTE. B 3TOT pasgen KypcoBoil pabOTHI CIIEAYeT OTHOCHTH
BCIIOMOTATENBHBII MaTepral, KOTOPHIA NpH BKIIOYECHHH B OCHOBHYIO 4acTb Pa0OTHI OyAeT JHUIIb 3arpPOMOXKIATh TEKCT. B
MIPUIIOKECHUH MOXKHO JaTh TAOIHUIIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCPHAIBI, aJlTOPUTMEI U
MIPOTPaMMEBI PEIICHUS Ha KOMIBIOTEPE, HHCTPYKIUH, METOANKH, IPOMEKYTOUHBIC PAacUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapakTepa, 3aII0THEHHbBIE (POPMBI OTYETHOCTH U APYTUX JOKYMEHTOB.

TexkcT pabOTHI BBIMOJNHACTCS Ha KOMIIBIOTEPE HA CTAHNAPTHBIX JucTax ¢popmara A4. PekoMeHIyeTcs MCIOIb30BaTh
KOMITBIOTEPHBIH TeKCToBOW pemaktop «Microsoft Word». Ilpm 3ToM ciienyeT NPUMEHHTH IMOTYTOPHBIH MEXKCTPOUYHBIH
nnrepBan. Tun mpudra «Times New Romany. Beicora mpudra nomkHa 6b1Th 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jJeBoro moist —30 M., mpaBoro — 10 mm., HixkHero —20
MM., BepxHero — 20 mM. Kaxkayro crpaHuily paboThI CIEAyeT UCIOJNB30BaTh MOJHOCTHIO, MPOIYCKU JIOMYCTUMBI TOJBKO B
KOHIIE TJIaB.

TekcT momkeH OBITH pasfeneH Ha ab3albl, KaXKIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENBFHYIO MBICIB, COCTOSIIYIO M3
HECKOJIbKUX TPEIIoKeHNN. AO3al] HAauWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiist 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEII0KEHHUI.

Matepuan KypcoBoi pabOThl peKOMEHIYETCs N3JaraTh OT TPETHETO JIMIA €. Yucia (aBTOp MpEeIiaracT) Wil MepBOro
JIUIIa MHOXKECTBEHHOTO drclia (110 HaleMy MHEHHIO).

Kaxxiast HOBast TJ1aBa HAYMHACTCSI C HOBOM CTPAHUIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATYPhI, MPHIoKeHUIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTpOKY.

CrpaHuUIBl CICAYeT HyMEpOBaTh apaOCKUMH IU(paMH, cOONIF0Oasi CKBO3HYI HYyMEpalHuio M0 BceMmy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanus T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OyKBAaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHUmIyTcs
CTPOYHBIMU OyKBaMH KUPHBIM MIPH(PTOM CHMMETPHIHO TEKCTY.

[lepenoc cnoB Ha TUTYIHHOM JIHCTE M B 3arojIOBKax IO TEKCTy He paspemaercs. Ha cTpanume, rae MpUBOIUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK ITOCIIEIYIOIIEro TeKCTa.

[{uTathl, CTATUCTUYECCKHE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JIUTEPATYPHBIX MCTOYHHUKOB, MATCPHAIBI JOJKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha MCPBOMCTOYHUKU. ODJIEMEHTaMH OHOIHOTrpaduIecKoro OMHMCAHHS HCTOYHHUKA SBISIOTCS
(hamMIIUM aBTOPOB, HANMEHOBAHUE Pa0OTHI, CBEJICHHS 00 U3JaHUU U U3JATEeIbCTBE. [IpU MX 3amKCH ClIeyeT 0c000e BHUMAaHUE
YIENIAThH MPABUILHOM PACCTAHOBKE Pa3ICTUTCIbHBIX 3HAKOB.

Ecmu B TekcTe pabOTHI MPEICTABICHBI TAOJIMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM ClEAyeT y4ecTh, 4TO THepBas
nugpa Hymeparuu Tabauis! (1) — HoMep TaBsl, a BTopas (2) — MOpsSIKOBLIH HOMEp TaOauIlB! B TiaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHUIIBI MOMEINAIOT HAAMUCh « Tabauya ...» C yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH Tocie Hee. [lpu nepenoce TabnMIBI Ha APYTYIO CTPaHUILY HAa3BaHMA €€ rpad CleayeT IMOBTOPHUTH U HAJ HEl MMOMECTHTh
cioBa «lIpoodondcenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMH, KOTOPBIE PACIIONAraloT IMOCPEIrHe
CTPaHMIIBI ¥ TUIITYT C TMPOMUCHONW OyKBHI M 0€3 TOYKM Ha KOHIle. HazBaHWe TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’IE? KOT'JIA? He pekoMeHyeTcs pacioJiarath JIB€ WM HECKOJIBKO, TaOJIUI] OJHY 32 IPYTOl; UX HAJO0 Pa3esiaTh TEKCTOM.

Bce wmmroctpanmu (CXeMmbl, AMarpamMMbl, rpadukyd) HMEHYHOTCS PHCYHKaMH. PUCYHKH HYMEpYIOTCS apaOCKuUMuU
mudpamu B npeaenax pasaena. Homep pucyHka COCTOUT U3 HOMeEpa paszieiia U MOPSAKOBOIO HOMEpa PUCYHKA, pa3JelICHHBIX
tToukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTO paszena).

CHnHCOK UCTOJIb30BaHHBIX UCTOYHUKOB NPUBOAUTCS B nocienoBatensHoctu coraacHo [OCT 7.1.- 94.

MeTtoanyecKkue yKa3aHusl M0 BBINOJHEHHUIO Kelic-3aganuii

O3HAKOMJICHHE CTYICHTOB C TEKCTOM Keica M MOCICIYHOIIUI aHAalU3 Keica MOXXET OCYIIECTBIIATHCS 3apaHee (3a
HECKOJIbKO JHEW J0 ero OOCYXKICHHWs) KaK CaMOCTOSATENbHAs padoTa cTyAeHTOB. OOCykIcHHE HEOONBIINX KEHCOB MOXKET
OBITh BKIIIOYCHO B YUCOHBIH MPOIECC, M CTYACHTHI MOTYT 3HAKOMUTHCS C HUIMU HETTOCPEICTBCHHO HA 3aHSATHSIX.

OO6mrass cxemMa pabOThI C KEWCOM Ha JTale aHajim3a MOXKET ObITh TNpPEJCTaBJIICHA CISAYIONNM 00pa3oM: B MEPBYIO
ouepens CIIEAyeT BBIABHUTH KIIIOUEBBIC NMPOOJIEMBI Kelica M MOHATh, KAKHEe MMEHHO W3 MPEACTABJICHHBIX TAaHHBIX BAYKHBI IUIS
pElIeHUs; BOWTH B CHUTYallMOHHBI KOHTEKCT Keica, ONpeAeNuTh, KTO €ro TJaBHBIC ACHCTBYIONIWE IUIA, OTOOPATh
nHPOPMAaNNIo, HEOOXOIUMYIO U aHAIIN3a, TOHATh, KaKue TPYIHOCTH MOTYT BOSHUKHYTH IIPH PEIICHNH 3a1a9H.

MakcumanpHas Toik3a W3 paboThl Hag KeiicaMu OyJoeT W3BIEYeHA B TOM CiIydae, €CIH CTYyIEHTHl IpHu
MIpeaBapUTEIFHOM 3HAKOMCTBE C HUMH OyIyT HPUAEPKUBATHCS CHCTEMATHYECKOTO MOAX0Aa K MX aHAJIN3y, OCHOBHBIEC IIard
KOTOPOTO TPE/ICTABIICHBI HIDKE.

1. Beinummre U3 COOTBETCTBYIOIIUX Pa3/ICiOB y4eOHOW MUCHUIUIMHBI KIFOYEBBIC HICH IS TOTO, YTOOBI OCBEXKHUTH B
MaMSTH TEOPETUYCCKUE KOHIICTIIUU U MTOIX0IbI, KOTOpbIe BaM mpecTONT UCIONIb30BaTh MIPH aHAIU3E Keiica.

2. Beruo mpoutuTe Kec, 4TOOB COCTABUTH O HEM O0IIIee MPEACTaBICHHUE.

3. BHUMaTENBHO MPOYTUTE BONPOCH K KEHCy U yOeauTech B TOM, 4To BEI X0poro moHsuty, yto Bac npocsT caenats.

4. BHOBb NIPOYTHTE TEKCT Kekca, BHUMATEIbHO (UKCHUPYS BCe (aKTOPHl WM MPOoOIeMBbl, NMEIONINE OTHOIICHUE K
MTOCTaBJICHHBIM BOIIPOCAM.



5. Ilpomymaiite, Kakue WACH W KOHIICIIIIUA COOTHOCSTCS ¢ TIpobieMamMu, KoTopble Bam mpezyaraercs paccCMOTPETh TpH
paboTe ¢ keiicoMm.

Jlns yenemrHoTo aHaNmM3a KeHCOB ClieAyeT NpUAep )KUBATEHCS PSAAa MPHUHITHIIOB:

HCTIONB3YHTE 3HAHUS, TOyYeHHBIE B MIpOIlecce JIEKITMOHHOTO Kypca;

BHHMATEIHHO YATANWTE KEHC JIJIsT O3HAKOMIICHHS C IMEIoIelcss HHpopMaIlliel, He TOPOTINTECH C BHIBOJIAMU;

HE CMEMIMBalTe MPEINOTI0KECHUS C (paKTaMu;

[Ipu npoBeneHNHM NHCEMEHHOIO aHaj HM3a Kelica MOMHHUTE, YTO OCHOBHOE TpeOOBaHWE, MPEIBSBIIEMOC K HEMY, —
KpPaTKOCTb.

[Ipe3eHTarus pe3yabTaTOB aHAIN3a KEHCOB

[Ipe3eHTanus, WK NpeACTABICHUE PE3yNIbTATOB aHajIK3a Keica, BRICTYIACT OYCHb BaXKHBIM JIEMEHTOM MeTona. [Ipu
9TOM B case-study UCTIONB3YIOTCS IBa BUIA TIPE3CHTALNI: YCTHAS (IIyOIMYHAas) ¥ MUCHMCHHBIA OTYCT-TIPE3CHTAIIUS.

[My6nmanas (ycTHAsI) mpe3eHTANus PEATIoaracT MPeICTaBICHIE PEIICHUHN Keiica TpyIe.

VYcrHas mpeseHTanus TpeOyeT HABBIKOB IyOJMYHOTO BBICTYIUICHHSA, YMEHHUS KPaTKO, HO YETKO W TOJHO H3JI0XKHTH
nHpOpMaNnio, yoeTuTeIsHO 000CHOBATH IpeAsIaraeMoe PeIeHne, KOPPEKTHO OTBEYATh Ha KPUTHKY M Bo3pakeHHs. OIHUM U3
MIPEUMYIIECTB IMyOJNIHON (YCTHOW) TIPE3CHTAIINH SBIISIETCS €€ THOKOCTb.

BricTynaronmiii MO>KeT OTKIIMKAThCS HAa U3MEHEHUS OKpYy’Kalomeld 00CTaHOBKH, aJallTHPOBATh CBOM CTHIIb M MaTepHal,
YyBCTBYS HACTPOCHUE ayIUTOPHH.

[MuceMeHHBI OTYET-TIpe3eHTAMs TPeOyeT MPOSBICHHUS TAKUX KAa4eCTB, KaK yYMEHHE IOATOTOBHUTH TEKCT, TOYHO W
aKKypaTHO COCTaBUTh OTYET, HE JOMYCTHTH OIIMOKYU B pacyeTax u T.1. [IoAroToBka MUCBMEHHOIO aHAIM3a Keica aHAIOTUYHA
MOJITOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MUCHMECHHBIC OTYETBHI-IPE3CHTAMU OOBIYHO OO0Jiee CTPYKTYPHUPOBAHBI U
netanu3upoBanbl. OCHOBHOE MPaBMJIO IMHUCHBMEHHOTO aHalM3a Keiica 3aKiIoyacTcs B TOM, YTOOBI HM30€rath MPOCTOrO
noBTOpeHus nHopMaIyu U3 TeKcra, HHGOpMAIHs JOJDKHA OBITh MPEICTaBlicHa B mepepaboTaHHOM Buje. CaMbIM Ba)KHBIM
IIPH 3TOM SIBJIICTCSI COOCTBEHHBIN aHAIU3 MIPEICTABICHHOTO MaTepHalia, ero COOTBETCTBYIOIIAs HHTEPIIPETAIIMS U CICTaHHBIC
npemioxkeHust. [INChMEHHBI OTYET — Mpe3eHTAlNs MOXKET COaBaThCs MO0 MCTEUYECHHH HEKOTOPOTO BPEMEHH IIOCIEe YCTHOMN
MIPE3CHTAINH, YTO MO3BOJISIET O0JIee TIIaTeIbHO MPOAHATN3NPOBATH BCIO HHPOPMALIHIO, IIOTYYESHHYIO B X0/I€ TUCKYCCHH.

MeTtonndyeckue yKa3aHus 10 MOJATOTOBKE M MPOBEJICHUIO 3a9€Ta

OneHka WM 3a4eT BBICTABISIOTCA 0€3 ompoca Mo pe3ynbraraM paboThl CTYJASHTa B TEUYCHHWE TpuMecTpa (Ijist
00y4JaroImuxcs Mo ouHou popme).

Jlst oOygarommxcsi 1o 3a09HON (hopMe MPOBOJANUTCS B 3aJaHHBIN CPOK, COTIIACHO TpaduKy ydeOHOTO TmpoIiecca.

MeTtoandyeckne yKa3aHusl 10 MOATOTOBKE W MTPOBEIEHUIO IK3aMeHA

[Ipu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOANMO:

— O3HAKOMHUTHCS C MPEIUIOKEHHBIM CIIMCKOM BOTIPOCOB;

— TIOBTOPUTH TEOPETHYECKHHA MaTepuall AWCIUIUIMHBI, WCIONB3ysS MaTepuayn JEeKIWHA, MPaKTHUYECKUX 3aHATH,
y4eOHUKOB, YICOHBIX TOCOOUIT;

— MOBTOPHUTH OCHOBHEIC MTOHATHUS H TCPMUHEI;

— OTBETHTH Ha BOIPOCHI TECTa (CCIIH 3aJaHbI).

B 3K3aMeHaAIMOHHOM OWiieTe MO JUCHUILIMHE MPEAIaracTcs JBa 3alaHus B BUJIC BOPOCOB. DK3aMCH CIAaeTCs B YCTHOM
¢dopme. Bpemst Ha MOATOTOBKY K 3k3amMeHy 40 MUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JTUCIUIIJINHbI

Juist mpoBeieH s 3aHATHIH JIEKIIHOHHOTO U CEMUHAPCKOT0 THIA MCIIOJB3YIOTCS ayAUTOPUH, 000pYAOBaHHbIE YIEOHOM
MeO0eIbI0, MYJIbTUMETUIHBIMU CPEIICTBAMHU O0yUEHHS: DKPAHOM, TIPOEKTOPOM, HOYTOYKOM (TIpH OTCYTCTBUH dKpaHa, HOyTOyKa
1 TIPOEKTOpa — yueOHas J0CKa).

Just mpoBefieHHs] POMEKYTOYHOW aTTeCTAllMU M0 JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIICHHAs Y4eOHOM
MeO0eIbI0, DKpaHOM, HOYTOYKOM U TIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa W MPOeKTopa — yueOHast JocKa).

Jis camocTosATeNbHOM paboThl 00YYArOIIUXCS UCHOIB3YETCS ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHUS K ceTH VHTepHET © OO0EClieYeHHWEeM JOCTyla B JJICKTPOHHYHO WH()OPMAIUMOHHO-
00pa30BaTEeNBbHYIO CPEY OpPTaHU3aIHH.

JUis mpakTHYECKOH NOATrOTOBKM OOYYaroIIUXCS HWCIONB3YIOTCS aymuTOpHs, OCHAIICHHAas Y4eOHOW MeOebio,
9KPaHOM, HOYTOYKOM M MPOCSKTOP (IIPU OTCYTCTBHH IKPaHA, HOYTOYKa M MPOCKTOPa — yuecOHast JTOCKa).

Hcnonp30BaHne WHTEPHET-PECYPCOB IPEAINONIATACT MPOBEIACHUE 3aHATHI B KOMITBIOTCPHBIX KIIACCAX C BBIXOJOM B
WurepHer. B KOMIBIOTEpHBIX Kiaccax OO0ydarollHMecs HWMEIOT J0CTyll K HH(GOPMAIMOHHBIM pecypcam, K 0a3ze JaHHbBIX
OoubmoTekn (IEKTPOHHO-ONOMMoTedHas cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTH OCBOEHHMA JUCHUILVIMHBI JIMOAMHA C OI'PAHUYEHHBIMH
BO3MOXHOCTSAMMU 3/10POBbS

OOyyaronMcs ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSI IIPEAOCTABIISIOTCS ClIEIHAIbHbIC YUCOHUKH, YUeOHbIE
NOCOOMS M TUJaKTUYECKUE MaTepHalbl, ClielUalIbHbIe TEXHUUECKHE CPEACTBA 00YUCHHS KOJUIEKTUBHOTO M WHIMBHYaIbHOTO
IOJIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKE
YCIIYTH CypAOTIEPEBOIYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYalOIIMMHUCS ¢ OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OpPraHN30BaHO
COBMECTHO C JIPYrMMH 00y4arolMMuCs, a TAK)KE B OTACIBHBIX TPYIIaX.



OcBoeHHE TUCHUIUINHEI 00YYaIONMMKCS C OTPaHUYCHHBIMH BO3MOXHOCTAMH 3I0POBbSI OCYIIECTBIISIETCS C y4E€TOM
oco0eHHOCTeH CUX0()U3NIECKOT0 Pa3BUTHS, HHANBUIYAIbHBIX BOSMOXKHOCTEH U COCTOSHHS 310POBbSL.

B memsx [OCTYIHOCTM TIONy4eHHs BBICIIErOo o0Opa3oBaHUS 110 0Opa3oBaTeNbHOW IporpaMMme JIMLIAMH C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3JJ0POBBS IIPH OCBOCHHUH IHUCUUILIHHBI 00ecIeYHBaeTC:

1) 1S ML ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBS 110 3PEHHIO:

— IPUCYTCTBUE THIOTOPA, OKAa3bIBAIOIIETO CTYICHTY HEOOXOOMMYIO TEXHHYECKYI0 IIOMOIIb C  YYeTOM
WHIMBHIYaIbHBIX 0COOEHHOCTEH (TIOMOTaeT 3aHATh pabouee MecTo, MEPEABUIaThCs, MPOUNTATH U OPOPMUTE 3aJlaHHE, B TOM
YHCIIe, 3aITUCHIBAsI 10/ IUKTOBKY),

— NIMCbMEHHBIE 33/IaHMs, a TAK)KE HHCTPYKIMHU O TOPS/IKE MX BBIMOIHEHUSI 0pOPMIIIOTCS YBEINYEHHBIM IPHPTOM,

— clienMayIbHbIe YUYeOHUKH, ydeOHble IOCOOMS M TUIAKTHYECKHEe MaTepHuajbl (MMEMoNIHe KPYHHBIH mpudT wim
aynuodaiisr),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBelieHue He MeHee 300 mokc,

— IIpU HEOOXOJUMOCTH CTYACHTY JUISl BBIITOJHEHHUS 3aaHHs IPEAOCTABIIACTCS YBEIINYNBAIOIIEE YCTPOHCTBO;

2) IS M1 C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU 3[JOPOBBS 110 CIIYXY:

— IPUCYTCTBUE AaCCHCTECHTA, OKA3bIBAIOMICIO CTYACHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C Y4eTOM
MHJMBUIYaJILHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh pabodee MECTO, NepEeIBUIaThCs, IPOUUTATh U OPOPMHUTH 3aJaHue, B TOM
YHCIIe, 3aIUChIBast IO/ IUKTOBKY),

— obecrieyrBaeTCs HaJIM4HE 3BYKOYCHJIMBAIOLICH aIlmapaTypbl KOJUIEKTHBHOTO IIOJB30BAHMS, IIPH HEOOXOIUMOCTH
oOyyaromemMycst MpeoCcTaBIsIeTCs 3ByKOYCHIIMBAIONIAs annapaTypa HHANBHYalbHOTO IT0JIb30BaAHMUS;

— obecrnieunBaeTcsl HaJIeKANMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHUS HHPOpMALNY;

3) u1s JINIL C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBBS, UMEIOLIUX HapyLICHUs OIOPHO-BUTaTEILHOTO alapara:

— NIMCbMEHHBIE 3a[aHUsI BBIIOJIHAIOTCS. HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IIPOIPAMMHBIM OOECIIeYUeHHEM HITH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— I10 >KeNIAHUIO CTYJCHTA 3aJaHHsI MOTYT BBIIIOJIHATECS B YCTHOH (opme.
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